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NATURE OF WORK

This is technical and adnministrative staff work assisting the Manager,
Noi se Abatement & comrunity Affairs in the adm nistrati on and managenent of the
Countywi de noi se abatenent program and operation of the aircraft noise and
operations nonitoring system

An enployee in a position allocated to this class is responsible for
trai ning and supervising student interns and subordinates, and is expected to
work with independence and exhi bit considerable judgnent. Work is perfornmed
under the general supervision of the Noi se Abatenment & Community Affairs Manager
Performance i s eval uated through conferences, reports and results achieved.

EXAMPLES OF WORK

Wites performance evaluations; issues counseling forms/disciplinary
actions; handles enployee conplaints and grievances; recomends the hiring,
term nation and pronotion of staff.

Supervi ses Noi se Abatenent Technician and student interns.

Coordi nates with coll eges, universities and county Enpl oyee Rel ati ons and
Personnel Departnent to recruit and interviews Noi se Abatenent Interns.

Interprets and explains policy directives and operating procedures to
agency personnel, the public and the nedia.

Assists in formulation of information for airport publications.

Systens Adni ni strator of the airport noi se and operati ons nonitoring system
(ANMONS), including support contracts and nmai nt enance agreenents wi th associ at ed
vendors.

Perfornms portable aircraft noise nonitoring.

Recei ves and i nvestigates conpl aints and suggestions fromcitizens, civic
organi zati ons, rmunicipal officials and other sources.

Answer s noi se conplaint calls and prepares response |letters.

Makes presentations to the general public on the noi se abatenent/ nonitoring
program prepares materials for meetings.

Correl ates noise data to actual aircraft operations.

Mai nt ai ns a conput er dat abase of noi se conpl aint callers for PBI A, Lantana
and North county Airports.

Mai nt ai ns a conputer database of sound insul ati on program applicants.

Prepares special reports and studies and perfornms statistical analyses,
including regular reports to the citizens Committee on Airport Noise (CCAN)
utilizing the ANOMVS.

Conpiles information to nonitor conpliance with County airport noise and
operations rules and regul ati ons.

Attends and assists with the conduct of CCAN neetings, prepares materia
and neeting m nutes.

Assists in the coordination of noise abatenent prograns which involve
out si de agencies and citizens groups.

Prepares materials for and participates in airport user groups nmeetings at
Lantana and North County Airports.

Assists the Manager with investigations needed for nedia and energency
response.
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Acts as backup personnel for Public Information Oficer.
Perfornms related work as required.

REQUI RED KNOW EDGE, SKILLS AND ABI LI TIES

Know edge of office practices, procedures, systens and equi prment.

Know edge of office conputer systens and word processing techni ques.

Know edge of W ndows and M crosoft O fice, Power Point and Excel prograns.

Knowl edge of aircraft noise nonitoring and the basics of airport noise
acoustic principals.

Know edge of County agenda item policies and procedures.

Know edge of County contract policies and procedures.

Know edge of general nedia practices.

Ability to retrieve data via nodem

Ability to conmunicate effectively under pressure and to deal wth
difficult and angry citizens.

Ability to comunicate effectively, both orally and in witing.

Ability to generate correspondence and conduct research with linmted
gui dance and supervi si on.

Ability to establish and maintain effective working relationships with air
carrier personnel, FAA representatives and the general public as necessitated by
wor k assi gnnents.

Ability to prepare conplex witten reports.

M NI MUM ENTRANCE REQUI REMENTS

Graduation from an accredited college or university with B.S. degree in
Avi ation, Public/Business Adm nistration, or related field; mninmmof three (3)
years experience at an air carrier or general aviation airport related to noise
abat enent; or any equival ent conbination of related training and experience.
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