
Survivor Benefit Contacts for the Loss of a Palm Beach County Employee, Co-
Worker or Loved One 

 
• Paycheck-   Clerk & Comptroller’s Office 

Contact: Keshia Kelsey 
Phone:  561-355-3332 
   OR 
Contact:  Deborah Tello 
Phone:  561-355-2934 
Fax:  561-355-6334 
Location: 301 North Olive Avenue  
  West Palm Beach, FL  33401 
  2nd Floor of Government Center 
Need:  Death Certificate 
 

• Life Insurance -  PBC Risk Management/Group Insurance 
Contact: Nina Gill 
Phone:  561-233-5403 
Fax:  561-233-5420 
Location: 160 Australian Avenue 
  West Palm Beach, FL 33406 
  4th Floor 
Need: Death Certificate with Cause of Death – This is to 

determine if entitled to accidental death & dismemberment. 
 

• Retirement Benefits- Florida Retirement System (FRS) 
Contact: FRS Survivor Benefits Section 
Telephone: 877-377-4347 
Fax:  850-410-2197 

OR 
Contact  Kurt Jenkins with Palm Beach County-BCC Human 

Resources Department 
Phone:  561-616-6884 
Fax:  561-616-6893 
Location: 50 South Military Trail, Suite 210 
  West Palm Beach, FL  33415 
Need: Death Certificate or copy, Copy of Birth Certificate, may 

also need copy of Marriage Certificate. 
 
 
   
 
 
 
 
 



 
 
 

• Deferred Compensation-Nationwide Retirement Solutions.  
Contact: Nationwide Retirement Solutions Customer Service 
Phone:  877-677-3678 ext 0 
Fax:  614-854-8865 
Location: Nationwide Retirement Solutions 
  5900 Parkwood Drive 
  Dublin, OH 43016 
Need:  Death Certificate or copy 
 

• The Credit Union of Palm Beach County 
Contact: Alan Bach   

 Phone:  561-686-4006 ext 1120 or 954-551-9742 
 Fax:  561-687-9943 
 Location: 3469 Summit Boulevard 
   West Palm Beach, FL  33406 

Need: Social Security or Account Number, may also need original 
Death Certificate or copy 

 
    

   


