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FALSE INFORMATION ON COUNTY GRANT APPLICATIONS BY LAKE WORTH 

APPLICANT 

SUMMARY 

WHAT WE DID 

The Palm Beach County (County) Office of 
Inspector General (OIG) received a 
complaint from the Palm Beach County 
Community Services Department 
(Community Services) alleging that -
- ("Applicant") submitted applications 
for assistance with fraudulent employer 
letters to the County Coronavirus Aid, 
Relief and Economic Security (CARES) 
Act - Coronavirus Relief Fund Rental, 
Utilities, and Food Assistance Program 
and Emergency Rental and Utilities 
Assistance Program (ERA Program). 

Based on our initial review of Applicant's 
applications and accompanying 
documents, the OIG initiated an 
investigation of the following allegation: 

Allegation (1 ): Applicant provided false 
information with her assistance 
applications, which resulted in improper 
grant funding from County programs. 

Our office reviewed Applicant's assistance 
applications, supporting documents, and 
program guidelines. We also interviewed 
County employees, representatives from 

Applicant's former employer and 
attempted to interview Applicant. 

WHAT WE FOUND 

Allegation (1) is supported. We found 
that Applicant submitted falsified 
documents to the County in support of her 
rental assistance applications. 

As a result of her actions, the County 
approved four applications and issued 
a total of $19,214.13 in funding. The 
inappropriate payments resulted in 
Identified Costs1 of $19,214.13. 

We found sufficient information to warrant 
referring our findings to law enforcement 
(with a copy to the State Attorney's Office) 
for a determination of whether the facts 
arise to a criminal act under section 
817.03, Florida Statutes. 

We also found sufficient information to 
warrant notification of our findings to the 
United States Attorney's Office for a 
determination of whether they constitute a 
violation of Title 18, Chapter 4 7, section 
1001, United States Criminal Code. 

1 Identified costs are costs that have been identified as dollars that have the potential of being returned to the entity to 
offset the taxpayers' burden. 
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WHAT WE RECOMMEND 

We make one recommendation; that the 
County seek reimbursement of 
$19,214.13 in issued funds. 
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BACKGROUND 

The CARES Act 

On March 1, 2020, Florida Governor Ron Desantis 
directed the State Health Officer to issue a public 
health emergency in the State of Florida due to the 
COVID-19 pandemic. On March 13, 2020, then-Palm 
Beach County Mayor Dave Kerner declared a state 
of emergency in the County due to COVID-19. 

2022-0020 

r,_Ct~IE 
"""""'a;, . S .I\ nt 

• f!t'hi.•t '-.. 

On March 27, 2020, the President signed the CARES '"'ld/:,·a,i.,,'t> jc,1,~¼i• 

Act into law. The CARES Act allocated $2.2 trillion in ·} .-\ ci 

economic relief to individuals, businesses, and governments affected by COVID-19. State 
governments were allocated a total of $139 billion based on their populations (as 
measured by the U.S. Census Bureau in 2019), with no state receiving less than $1.25 
billion. Florida received a total of $8.328 billion, with $261,174,832 of that total provided 
to Palm Beach County. 

On May 15, 2020, the Palm Beach County Board of County Commissioners dedicated 
$40 million of the approximately $261 million allocated to it for "Emergency Mortgage, 
Rental and Utility Assistance." Community Services administrated the Rental Assistance 
portion of this funding. 

CARES Act Coronavirus Relief Fund Rental, Utilities, and Food Assistance 
Program Guidelines 

The CARES Act - Coronavirus Relief Fund Rental, Utilities, and Food Assistance Program 
was designed to utilize CARES Act funds to provide one-time rental and utility assistance 
to eligible County residents who experienced loss of income, reduction in hours, or 
unemployment as a direct result of the COVID-19 pandemic. The Community Services 
website explained that in order to be eligible for the Program, the applicant must reside 
within the corporate limits of Palm Beach County and have documentable information to 
evidence loss of income, reduction in hours, or unemployment because of the COVID-19 
pandemic that contributed to missed rental payments and/or utility payments. Eligibility 
guidelines on the website also listed the income and asset requirements to qualify for the 
Program. Applicants were eligible for assistance for food, past due rent, and/or utilities 
due from March 1, 2020 to December 31, 2020. 

Emergency Rental Assistance Program 

On March 9, 2021, under the authority of the U.S. Department of Treasury Emergency 
Rental Assistance (ERA) Program 1 (as established by the Consolidated Appropriations 
Act, 2021) and 2 (as established by section 3201 of the American Rescue Plan Act of 
2021), the Palm Beach County Board of County Commissioners (BCC) approved ERA-1 
funding to assist Palm Beach County residents affected by COVID-19 with rental and 
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utility assistance. On August 17, 2021, the BCC approved ERA-2 funding for the same 
purpose. 

Eligible Palm Beach County households are renter households in which one or more 
individual(s) meets all of the following criteria: 

• For ERA-1, qualifies for unemployment or experienced a reduction of 
household income, incurred significant costs, or experienced other financial 
hardships due to COVID-19 (either directly or indirectly), or for ERA-2, 
qualifies for unemployment or experienced other financial hardships during 
or due to (either directly or indirectly) COVID-19; 

• Demonstrates a risk of homelessness or housing instability; and 
• Has a household income at or below 80% of the area median. 

Rental Assistance Applications 

The County accepted applications electronically 
on the Community Services Online System for 
Community Access to Resources and Social 
Services (OSCARSS). OSCARSS required 
applicants to upload certain supporting 
documentation, including identification, a rental 
lease agreement, and a Balance Statement from 
the landlord. The Balance Statement was to be completed by the applicant's landlord or 
property manager and was to reflect the amount of rent owed by the applicant. 

The form of the application differed slightly throughout the Program, but each included 
eligibility questions and acknowledgements. Applicants were required to affirm these 
statements by electronically checking a box next to each one. Applicants had to check 
each box every time they submitted or re-submitted an application. 

The Acknowledgment section for applications No. 41034, 7 4969, 86243, and 106123 
included the following: 

• I further certify that I have read2 the above information and, to the best of 
my knowledge and belief, the information is accurate and has been properly 
recorded. Additionally, I understand that I am responsible for the accuracy 
of the information provided and that said information will be used as a basis 
for determining my eligibility for services. I also understand that any 
falsification or misrepresentation of this information is just cause for 
denial of services and prosecution for fraud. [Emphasis added] 

The final page of the application required the applicant's electronic signature. 

2 In application No. 41034, there was a comma after the word "read ." 
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Community Services assigned applications it received to a Community Services reviewer. 
The reviewer checked whether the applicant submitted all required information and that 
there were no discrepancies within the documents. If information was missing, or if 
information in submitted documents was inconsistent, the reviewer would return the 
application to the applicant, noting what was missing or inconsistent. If the applicant met 
the eligibility guidelines and submitted required documentation, and the applicant's 
landlord had registered or was in the process of registering with the County as a vendor, 
the reviewer would send the application to a supervisor for review. 

Then, applications were sent to Community Services fiscal personnel. Upon the approval 
of an application for rental assistance, the County sent notice of approval and a request 
for payment to the County Clerk and Comptroller's Office for payment processing. 

The County Clerk and Comptroller's Office paid funds directly to the applicant's landlord. 
In order to be paid, the landlord had to register as a vendor with the County. If not already 
registered, the County sent the landlord a link to a portal to complete the vendor 
registration process. 

Property Records for , Lake Worth, Florida 

Applications 41034, 74969, 86243, and 106123 were submitted on behalf of Applicant. 
Each of the applications listed Applicant's address as Lake 
Worth, FL 33462. 3 The Palm Beach County Property Appraiser's on line database shows 
~merald Townhomes LLC has owned the property located at -
_, Lake Worth, FL 33461 since January 2011. 

ALLEGATIONS AND FINDINGS 

Allegation (1 ): 
Applicant provided false information with her assistance applications, which 
resulted in improper grant funding from County programs. 

Governing Directives: 
Palm Beach County CARES Act- Coronavirus Relief Fund Rental, Utilities, and Food 
Assistance Program application and program guidelines; Palm Beach County Emergency 
Rental Assistance (ERA-1 and ERA-2) Program application and program guidelines. 

Finding: 
The information obtained supports the allegation. 

3 An OIG search of the United States Postal Service "Look Up a Zip Code" online tool shows that the zip code for 
Applicant's address is 33461 .The leases submitted with Applicant's applications lists 33461 as the zip code for the 
rental property. 
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Rental, Food, and Utility Assistance Application 41034 

County records show rental, food, and utility assistance application No. 41034 was 
electronically signed and submitted to the County on behalf of Applicant on November 9, 
2020. The County returned the application to Applicant on November 10, 2020 and 
requested an updated lease. Applicant resubmitted the application on that same date. 

Applicant listed her address as Lake Worth, FL 33462 and her 
landlord as Emerald Vista Apartments. Applicant listed her monthly rent on application 
No. 41034 as $1,907.00, but only requested $1,400.00 in past due rental assistance. The 
lease contact between "Applicant" and "Morguard Emerald Apartments, LLC," which was 
attached to the application, stated that the monthly rent amount was $1,965.00 for 
October 2020 to August 2021. The Landlord Balance Statement attached to application 
No. 41034 lists the past due amount as $1,947.00, to include rent and late fees. She also 
requested assistance for a past due electric bill of $300.00, a past due water bill of $96.00, 
and requested food assistance. 

OSCAR.SB AIPPL CATIO - 1 3-4 

Aaal l UOftloll OUDCL-ns - ..-J.aai:U' 
- - - --- ~ ~ - - -
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Applicant attested that her crisis was COVI D-19 related. In the Declaration of Crisis 
section of the application, she wrote "i (sic) was laid off back in may (sic) due to covid but 
was brought back wit (sic) limited hours." 

Declaration of Crisis (Ploaso Explaln tho roason for your Crisis Situation bolow): 

- . -
i was laid off back ln may due to covid but was brought back wit limited hours 

Applicant submitted a letter dated November 6, 2020, with this application purporting to 
be from Palm Beach Diabetes & Endocrine Specialists, P.A. and signed by Amanda 
Wright in the "Hr (sic) Department." The letter stated Applicant had been laid off due to 
COVI D and rehired on a temporary basis, working approximately 15-20 hours per week. 

PALM BEACH DIABETES & ENDOCRINE SPECIALISTS, P.A. 
151.S N. Flag.lc:r Drive::, Suite 430 • West Palm Beach. FL 33401 

6056 Boynt.on Beach Blvd .• Suite 245 • Boyntor Beach, FL 33437 
550 Heritage Drive. Suite 150 • Jupiter, FL 33458 

1041 S . State Road 7. Suite J • \Vellingt-or_ FL 33414 
Telephone Number (561) 659-6336 Fax Number (561) 659-9353 

William A . Kaye. M .D .• F .A .C .P . 
Bany S . Ho""' it7..,. M .D ., F .A .C.P . 
Gary M . Pepper. M . D .. F .A .C .P . 
Shit.al R . Patel. M .D . 
Jaime Stci ns.apir. M .D ., F. .C.E. 
Kathryn Reynolds., M .O . 

November OE, 2020 

Kort C . Knudson, M .D ., F .A .C.E . 
Geetanjali K . Kale, M .D .. M .B.B.S. 
M:iria E . Gutierrez, M .O .. F .A .F.. 
Leslie Cono, M .D . 
Kathleen Kurit , M N. FNP 
Stephanie Devaney, MS , FNP-

To whom this may cone.em, March 2 nd,202~was laid off due to budget cut due to <-Ovid, 

once covld started and the economy had dropped we could nolllon r cover the newly h ired people we 

brought on so we was forced to let them go and-· ly as one of the people we had 
to let go, in weeks passing we decided to rehire th t :ompany but as a temp nurse on a 

as ne-eded ba~es and on~conomy "ulty picks back up we will proceed with giving her, her full time 

position back. Currently - working between 15-20 hours a we-ek pay rate give or take depending 
on whats avai able for coverage with pay rate $17 an hour. 

If you have a,.,, questions or concern please feel free to give me a call . 

561-659-6336e><t 8315 

Payment to Morguard US Inc. Emerald Lake Apartments 

On November 11, 2020, the County processed the application. Although the lease 
contract attached to the application and the publicly available information on the Palm 
Beach County Property Appraiser's website lists the owner of the apartment complex as 
"Morguard Emerald Apartments, LLC ," on November 16, 2020, the County issued check 
number 00003212412 in the amount of $11,380.00 to "Morguard US Inc. Emerald Lake 
Apts." The OSCARSS application log, handwritten notes on the check, and County 
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Advantage records show that $4,024.00 of the total payment was for rental assistance for 
Applicant. It is unclear how the County calculated the total paid for rental assistance for 
Applicant. 

, PAY 
: T<> 
• THE 
. ORDER 
: OF 

BOARD OF COUNTY 
P~ BEACH COUNTY 

WEST PALM BEACH. FLORXOA 

MORGUARD US INC 
EMERALD LAKE APTS 

;, 

CHE.:"CK NO. 
CAT£ 

e:-L-----. 

'=>8 i2 2,.-

00003212412 
11/16/2020 

County Advantage database records also show payments to Lake Worth Utilities on 
November 16, 2020 in the amount of $524.66; to Palm Beach County Water Utilities 
Department on November 16, 2020 in the amount of $213.97; and a food assistance 
payment of $1,300.00 directly to Applicant on January 9, 2021 . 

Rental and Utility Assistance Application 7 4969 

County records show assistance application number 7 4969 was electronically signed and 
submitted to the County on behalf of Applicant on May 4, 2021 seeking future rent for 
June, July, and August 2021. The County returned the application to Applicant on May 
10, 2021, and requested her 2020 tax return . Applicant resubmitted the application on 
May 12, 2021. On that same date, the County again returned the application to Applicant 
for additional information , including proof of income. Applicant resubmitted the application 
on May 12, 2021. 

On application 7 4969, Applicant listed her address as Lake 
Worth, FL 33462, and her landlord as Emerald Lakes Apartments. Applicant attached the 
same lease that she attached to Application No. 41034, but this time, she listed her 
monthly rent as $1,965.00 on her application, as reflected in the lease. Applicant also 
requested assistance for a past due electric bill of $355.00 and a past due water bill of 
$100.00. On May 20, 2021, the County processed the application. 
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.SiiJIXll[J .DD ' 

-l,1QO.OO 

'$ 100.DD 

$3'.S.S.OO 

saiss..oo 

-~100.00 

Applicant attested that her cnsIs was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote "April of 2020 i ( sic) was laid off my job due to covid ... 
after about 3-4 months i (sic) was called back in offering me my position back but on a 
per deim (sic) basics (sic) ... " 

Declaration of Crisis {Please Explain the reason for your Crisis Situation below): 

April of 2020 I was la doff my job due to oovld, the company was no longer ab e to keep on the new people thay have 
recently hlred . after about 3-4 months i was called back in offering me my postlon baok but on ,a pet deim basics witch 
means as needed. i continue to· do that working anywhere between 0-20 hours a week depending when and where im 
needed -oovering between offices 

With this application, Applicant submitted a letter dated May 5, 2021 , purporting to be 
from Palm Beach Diabetes & Endocrine Specialists, P.A. and signed by Humana (sic) 
Resources Manager Denise Wilson . It stated Applicant had been laid off due to COVID, 
and rehired on a "per deim (sic) basics (sic)" , working between 0- 20 hours per week. 
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ISIS N. Flngkr Drive. Suite 43-0 • West Palm~. FL 33401 
6056 Boynton Beach Blvd. Suite 24S • Boynton Beach. FL 33437 
SSO Heritaso Drive. Suite J SO • Jupiter. FL 33'1S8 

1041 State Road 7. Suite 1 • Wellingto~FL 33-414 
Tdepho- Number (561) 659-6336 Fax Number (56 J) 659-9353 

William A;'" ~. M.D .• F .A.c.F. 
Barry S . ~orowia.. M . O., F..A.C.P. 
Gary M. P:=,,pcr. M . O .• F.A-C.P. 
Shital R. Patel, M.D. 
Jaime Ste~ir. M.D .• F .A.C.E. 
Kathryn Reynolds. M.D. 

Mays ... 2t21 

Kott C. Knudson, M .D •• F.A.C.E. 
Gee1aJUalj K. Ka1e. M.D ... M .B.B.S. 
Mari.a E . Gutierrez, M.O., F.A.C. E. 
l.alic Cotto. M.D. 
K.ubleen Kurit. MSN. FNP-C 
SUpban.ie Devaney, MSN, FNP-C 

2022-0020 

I 
To whom ~his may concern employee - h s been w i th our company for ittle over a year. back 
in May of 2020 we .. e of current e.vents and had to let go som of our recent hi~ due to covid 
and unforiumtety was one of the employee, after about 3-4 months we reached out to Ms. 

and ~ffered he~ ~r position bade but Informed ~, it wUI be on a J>ef' deirn basics until oovid cases 
de-ere .se W things start to pick bade up. ••• I a.greed nd ha.s been working.between 0-20 hours a 
~k de~d1'8 on where we need covera. ge again once covid cases decrease hours win pick u p but for 
the til"l\e being""'-' only have ao part ti.me position avail.Ible for her witch sometimes leaves 
weeks wttho get1q a decent che.ck we do pay - 56 cent pe< m le for traveUng between 
offices. tf you ha~ env quest.Ions or oonc.enis regarding- ea'lployment please ~I ~e to glvc 
me a call S61.-659~6336 e:rt 8307 

i 
Humana Resca,rces Managef' 

I 
Denise WIison 

I 

Payment to Morguard US Inc. Emerald Lake Apartments 

On May 21 , 2021, the County issued check number 00003240491 in the amount of 
$5,895.00 to Morguard US Inc. Emerald Lake Apts for rental assistance for future rent for 
the months of June through August, 2021 for Applicant. 
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CHECK NO. 
DATE 

AMOUNT 

2022-0020 

000032404511 
05/21/2021 

••••••••s.e9s . oo 

c,,L..,c.__ __ -
·-

'-- --- ---·----

County Advantage database records also show payments to Lake Worth Utilities on May 
20, 2021 in the amount of $194.56, and to Palm Beach County Water Utilities Department 
on May 21, 2021 in the amount of $102.80. 

Rental and Utility Assistance Application 86243 

County records show rental assistance application No. 86243 was electronically signed 
and submitted on behalf of Applicant on August 17, 2021. Applicant listed her address as 

Lake Worth, FL 33462, and her landlord as Emerald Lakes 
Apartments. Applicant listed her monthly rent as $2,031.00, and requested future rental 
assistance for September through November, 2021. She also requested assistance for a 
past-due electric bill of $260.00. On August 23, 2021, the County processed the 
application. She attached a lease contract between "Applicant" and "Morguard Emerald 
Apartments, LLC" listing a monthly rental rate of $2,031.00. 
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9
._. @ ---~

9
;.,,.rct_-;,,..,..... 

!Nhat IB your Landkx-.:t'a IF'hone Nu..-? • 561-304-2!.57. 
\iil'ilhat s yoUlf" Monthl y Renl! AR'lCNUnt? • 

Are you currently r,ecei.-..g sectioon B or -,y federal hOU'BlnQ subsl.cHes? • 

0kt ~ r.ec:e \fl'e .a Ren t.a L..ate or Evld:ion Nct&.b::.e'? • 

Have )"CHO received an -- nolice ( ISSL.ted after 3111 5'2020 caused by 0 
the COVlD-119 pan demic? • 

\oVha'I. :s lhe Ren1:a1 Past Oue A<noun! Requ e&led? • 

What ,s, /the Renu.J Lale Fee'S An>o,..., Requ e-ste~ir? • 

_...,,_ ls ltle Rental o'lal An'lo ... 1 Requ ested? • 

HOMliil n.any IBedR><XYUI a ~ & In your H't:>n'1,e? • .3 

OSCARSS APPLIC .A TIO N: 8 &243 

d d l11a nN 0 1•esl:l o 1'ls - t--f ,c u 'T9-e Ene.-gv A ssis t ance 

What ls Iha E l~ric B UI Due Date? • 08/15/202"1 

Vlfhat Is the Elecb1c Coenpany'a Name? • LAKE WORTH u 

--· :s Ith& Elec:llTl1': Company Aocount Nu.-nber? • 2260751-677'50 

O i<J you receh,e an E lec:tric BUI Lelle Notice? • y~ 
'11\that ls the Electric Bill Due Start Oate? • 07/01/202"1 

IN'ha.t ls the Electric em Oue End Date? • 08./01✓202 -i 
VVhal. I s the Electric Btl Oue Amount Re,q.,.eslled? • 

2022-0020 

S,2.,03"1.00 

S2.03"1 .00 

$0.00 

S.Z .0.3"1.00 

$260.00 

Applicant attested that her cnsIs was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote "since the start of covid i (sic) have been per dem 
(sic) ... im (sic) working on an as needed basis .. . " 

Declaration of Crisis (Please Explain the reason for your Crisis Situation below): 

since the start of c-ovld I have been per dem on my current job Im working on an a needed bas s until things pick back 
up 

With this application, Applicant submitted a letter dated August 13, 2021, purporting to be 
from Palm Beach Diabetes & Endocrine Specialists , P.A. and signed by Amanda Wright 
in the "Hr (sic) Department. " With the exception of having a different date, the content of 
this letter is the same as the letter dated November 6, 2020 that Applicant previously 
submitted with application 41034. 
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a .man a.::::1.:1 VJl·rt..; J-n 

= ~'--" (A ) 

.. ... 
·\...._ 

Payment to Morguard US Inc. Emerald Lake Apartments 

On August 24, 2021, the County issued check number 00003254111 in the amount of 
$6,093.00 to Morguard US Inc Emerald Lake Apts for rental assistance for Applicant. 

e BO.ARD OF ~ cc»Gd.XSS X ONE-R:S ._ ,. _9-, S/ 6J.2. 
P.ALIC BEA.CS COUNTY 1lm:LLa rJUIOO ...... , • • A . 

WE.ST PALM BE:ACH. FLORXDA • - -

PAY 
TO 
THE 
ORDER 
O F -

S.i.>t Thou.s.o:,:S NJ..net::y Tbcce A,.-,d 00/ 10C .D-ol....l.a r n 

MO RGUARD US INC 
EMERALD LAKE APTS 

00003254111 
oe/ 2-e / 2021 

~--. ...::>---

County Advantage database records also show a payment to Lake Worth Utilities on 
August 24, 2021 in the amount of $478.66. 

Rental and Utility Assistance Application 106123 

County records show assistance application number 106123 was electronically signed 
and submitted to the Count on behalf of Applicant on November 24, 2021. Applicant 
listed her address as Lake Worth, FL 33462, and her landlord as 
Emerald Lakes Apartments. Applicant listed her monthly rent as $2,095.00, and 
requested future rental assistance for December 2021 through February 2022. She also 
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requested electric bill assistance of $351 .00 and assistance for a past-due water bill of 
$100.00. 

Applicant attested that her crisis was COVID-19 related. In the Declaration of Crisis 
section of the application, she wrote "Due to covid things have been extremely hard for 
me to get back on my feet, due to reduce (sic) hours at work as well as staying home with 
smaller kids due to no daycare ect (sic)." 

OSCARSS APPLI CATIO :: "I 06 23 

d ~ I Ouas..a:.icJ.n s - H Ol'llQ Ena,1;,TY A~s.-'6 1...anc • 

- -

Add f :t l:o ..._. l OuallS.£k>-n c - \JAtl.., .. .,. 

Declaration of Crisis (Please Explain the reason for your Crisis Situation below): 

Due to covid things have been extremely hard fot me to get back on my feet due lo reduce hours at wotk as well as 
staying home with smaller kids due to no daycare eel. 

o_oo 

With this application, Applicant submitted a letter dated November 24, 2021, purporting 
to be from Palm Beach Diabetes & Endocrine Specialists, P.A. and signed by Amanda 
Wright in the HR Department. With the exception of having a different date, the content 
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of this letter is the same as the letters Applicant previously submitted with applications 
41034 and 86243. 

W i Uuosn A . K.a>""'. 1',l. D ... F.-'.C. P . 
.B..-.y S . ~ib:.. "4..0_ F .~C. P . 
0a,r.y -.. Pepper. -..D .. F . A .C:. P . 
Sb.iu..l .R.. -...,.1. P-S.D. 
J a.lmco ~ . --0 . . :F . .A .C:. E.. 
~ ~ - -X> . 

Ne>'Ve m ber 2 4 . 2 02:1. 

Am.anada W .richt 

~ · tA)'v 

On December 13, 2021, the County made payments in the amount of $340.49 for utility 
assistance and $46.99 for water, for a total of $387.48 in assistance. However, on 
December 15, 2021, Applicant's request for rental assistance was denied. The application 
log notes that it was denied because the County " ... confirmed with Employer the letter 
attached is not legitimate." 

OIG Interview of Suzanne Green, Palm Beach Diabetes and Endocrine Specialists 
Administrator 

Ms. Green told the OIG that the letters purportedly from Palm Beach Diabetes & 
Endocrine Specialists dated November 6, 2020, May 5, 2021, August 13, 2021, and 
November 24, 2021, that Applicant submitted to the County were fraudulent. She said 
that the signers of those letters, Amanda Wright and Denise Wilson, have never worked 
for the company. Ms. Green stated that Applicant had worked for the company until 
December of 2021 , and that phone extension- which was listed on three of the letters 
as the contact number for Amanda Wright, was actually Applicant's extension when she 
worked for the company. Ms. Green also stated the company did not reduce the hours or 
furlough any employees, including Applicant, due to COVID-19. 

OIG Interview of Karen Parker, Palm Beach Diabetes and Endocrine Specialists 
Administrative Assistant 

Ms. Parker is a Human Resources Administrative Assistant for Palm Beach Diabetes and 
Endocrine Specialists. She stated she has worked there for about 20 years. Ms. Parker 
told the OIG that Applicant had been an employee of Palm Beach Diabetes and Endocrine 
Specialists but was terminated from employment in December of 2021 after the County 
contacted the company and inquired about letters on company letterhead. The letters had 
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been signed with the names of individuals who had never worked for the company and 
contained false assertions that Applicant's hours had been reduced. 

Interview of Applicant 

The OIG telephonically contacted Applicant to schedule an interview. Applicant confirmed 
that she received assistance from the County in 2020 and that her final application had 
been denied. She agreed to an interview with the OIG; however, she did not appear for 
her scheduled interview and did not respond to subsequent efforts by the OIG to contact 
her. 

OIG Conclusion 

Applicant submitted four COVID-19 grant assistance applications. On each occasion, she 
attested that she provided accurate information to the County. 

Based upon our review of documents and the statements of Applicant's former employer, 
we found that Applicant submitted applications with fabricated employment letters falsely 
claiming that her work hours had been reduced as a result of COVID-19. 

As a result of the false information Applicant provided in her applications, the County 
issued a total of $19,214.13 in grant funding. 

The allegation that Applicant provided false information in her assistance applications is 
supported . 

IDENTIFIED, QUESTIONED, AND A VOIDABLE COSTS 

Identified Costs: $19,214.13 

ACKNOWLEDGEMENT 

The Inspector General's Investigations Division would like to thank the Palm Beach 
County Community Services Department staff for their cooperation throughout this 
investigation. 

RECOMMENDED CORRECTIVE ACTIONS 

We make one recommendation; that the County seek reimbursement of $19,214.13 in 
issued funds. 

RESPONSE FROM MANAGEMENT 

Pursuant to Article XII, Section 2-427 of the Palm Beach County Code, Community 
Services was provided the opportunity to submit a written explanation or rebuttal to the 
findings as stated in this Investigative Report within ten (10) calendar days. The County's 
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written response is: "We concur with the recommendations and will pursue recouping the 
funds." 

RESPONSE FROM SUBJECT 

Pursuant to Article XI I, Section 2-427 of the Palm Beach County Code, Applicant was 
provided the opportunity to submit a written explanation or rebuttal to the finding as stated 
in the Investigative Report within ten (10) calendar days. Applicant did not provide a 
response. 

This Investigation has been conducted in accordance with the ASSOC/A TION OF 
INSPECTORS GENERAL Principles & Quality Standards for Investigations. 
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