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THE MISSION  

The Mission of the Office of Small Business Assistance (OSBA) is to provide 

county departments and local businesses with excellent customer service, profes-

sional assistance and technical responsiveness to promote the economic growth, 

expansion and increased productivity of small business enterprises in Palm Beach 

County in accordance with established compliance policies and guidelines.  

Certification Fees  

The Palm Beach County Board of County Commissioners approved an ap-
plication processing fee for certification, modification of certification and re-

certification. Effective January 2, 2009 , the Palm Beach County Office of 

Small Business Assistance imposed a non -refundable fee in the 
amount of $150.00  for processing each application. Payment can be 

made in the form of a money order or cashier's check and should be made 
payable to the PBC Board of County Commissioners. Only applications sub-
mitted with payment will be processed.  For more information on the non-
refundable application fee please contact us at 561-616-6840.  

Certification Training Workshop  

For those persons seeking on-site certification, held on the second Tuesday 
of each month, it is now mandatory  that you attend the certification training 
workshop held on the third Wednesday of each month. In this workshop you 
will become familiar with acceptable documentation to accompany your cer-
tification application and it affords you a two week time period to prepare 
your documentation for on-site certification.   

The next workshop will be held on Wednesday, March 18, 2009  from 10:30-
12:00 p.m. in the OSBA conference room, 50 South  Military Trail, Suite 
209, West Palm Beach.  


