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U. S. POST OFFICE BOX REQUEST GUIDELINES

 
The Property Appraiser utilizes your Homestead Property address as a form of annual 
verification that you reside on that property, as required by Section 196.031 (1) Florida Statutes. 
 
We will allow exceptions to the guidelines only if the documentation that is listed on the request 
form is enclosed and your U. S. Post Office Box is located in the general area of your 
homesteaded address.   
 
Required documentation shall include but is not limited to the following: 
 

• The report or complaint you made to the local authorities or the U.S. Post Office 
about the delivery or non-delivery your mail. 
 

• Letterhead correspondence from local authorities, U.S. Post Office, your 
Homeowners Association or any other relevant agency regarding the delivery or non-
delivery of your mail. 
 

• Letterhead correspondence from your employer regarding travel requirements for 
your job. 

 
If you travel, you may wish to notify the U. S. post office to hold your mail until your return. 
 
Failure to provide the above documentation would result in the denial of your request.  The 
Property Appraiser’s Office does NOT ALLOW CHANGES OF THE HOMESTEADED 
ADDRESS FOR CONVENIENCE PURPOSES.  (Private/Commercial mail boxes are not 
acceptable.) 
 
If you should have any questions or need further assistance, please do not hesitate to contact us at 
(561) 355-2866. 
 
 
Sincerely yours, 
 
 
 
DOWNTOWN SERVICE CENTER 
Palm Beach County Property Appraiser’s Office 
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