
Agenda Item No. 3Q-1 

PALM BEACH COUNTY 
BOARD OF COUNTYCOMMISSIONERS 

BOARD APPOINTMENT 
SUMMARY 

Meeting Date: May 16, 2023 

Department: Criminal Justice Commission 

Advisory Board: Public Safety Coordinating Council 

EXECUTIVE BRIEF 

MOTION AND TITLE: Staff recommends motion to approve: 

A). Appointment of four members to the Public Safety Coordinating Council (PSCC) for a 4-year 
term for the period May 16, 2023, to May 15, 2027. 

Seat Nominee 

The Local Court Administrator or person 
desiqnated by the local court administrator Barbara Dawicke 
The Chief Probation Officer of the Department of 
Juvenile Justice or an employee designated by 
the chief probation officer 

Greg Starling 

Representatives from the county, state job 
programs, or community groups that work with 
offenders and victims 

Nellie King 

A primary consumer of mental health services 
selected by the substance use disorder and 
mental health program supervisor of the 
district in which the primary consumer resides. 

Mornae Randall 

B). an adjustment of the seat designated for the Director of a community mental health 
agency, which was initially filled by Darcy Davis, CEO of the Healthcare District of Palm Beach 
County, now to be filled by Ann Berner CEO, of Southeast Florida Behavioral Health Network 
(SEFBHN), who has already been appointed to the PSCC. 

SUMMARY: The Palm Beach County Board of County Commissioners (BCC) created the Palm Beach County 
Correctional Planning Committee, the predecessor to the Public Safety Coordinating Council (PSCC) in 1991 by 
Resolution (R91-1485) and sub.sequently amended the Resolution to conform the terms of the Resolution required 
by section 951.26, Florida Statutes. On March 14, 2023, the BCC adopted a revised Resolution (R2023-0334) that 
designated the PSCC .as the criminal justice, mental health, and substance use planning council required by section 
394.657, Florida Statutes. The Public Safety Coordinating Council is comprised of a minimum of 23 members. The 
Board currently has 18 seats filled and a diversity count of Caucasian: 13 (57% ), African-American: 2 (9%) and 
Hispanic: 3 ( 13% ). The gender ratio (female:male) is: 9:9. The nominees are 2 Caucasian females, 1 African 
American male, and 1 African American female. Countywide (HH) 

BACKGROUND JUSTIFICATION: In 1991, the BCC enacted Resolution (R91-1485), which 
established the Palm Beach County Correctional Planning Committee. (Continued on page 3) 

ATTACHMENTS: 
1 . Board/Committee Application and Resume for the nominees named above 
2. Nomination letter 
3. Sections 951.26 and 39 

Recommended By: 

Legal Sufficiency: 
Date 



II. REVIEW COMMENTS 

A. Other Department Review: 

Department Director 



Page 3-BACKGROUND AND JUSTIFICATION (continued) 

Thereafter, in 1992, the Board approved Resolution (R92-1803) changing the title of the "Palm Beach County 
Correctional Planning Committee" to the "Palm Beach County Public Safety Coordinating Council" pursuant to 
Chapter 92-310, Laws of Florida that renamed the Council. With Resolution (R92-1803), the BCC also authorized 
the BCC to be represented on the PSCC by its Chair or another County Commissioner. Lastly, Resolution (R2008-
1787) added language consistent with section 951.26, Florida Statutes. On March 14, 2023, the BCC adopted a 
resolution, (R2023-0334), adding language to ensure consistency with sections 951.26 and 394.657, Florida 
Statutes, and designating the PSCC as the criminal justice, mental health, and substance use disorder planning 
council required by section 394.657, Florida Statutes, which placed the County in a position to apply for state 
funding through the Criminal Justice, Mental Health, and Substance Abuse Reinvestment Grant Program, when 
available. With this board appointment, 22 of the 23 seats on the PSCC will be filled. 
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p ALM BEACH COUNTY Attachment # ------
BOARD OF COUNTY COMMISSIONERS Page l of __ 8 __ 
BOARDS/COMMITTEES APPLICATION 

The information provided on this form will be used in considering your nomination. Please COMPLETE SECTION II IN FULL. 
Answer "none" or "not applicable" where appropriate. Please attach a biography or resume to this form. 

Section I (Department): (Please Print) 

Board Name: Palm Beach County Public Safety Coordinating Council [X] Advisory [ ] Not Advisory 

D At-Large Appointment OR Q District Appointment/ District #: ___ _ 

Term of Appointment: _ 4 ___ Years From: 5/16/23 to 5/15/27 

Seat Requirement: Representative, Local Court Administrator Seat#: 

0 Reappointment* OR 0 New Appointment OR D ex-Officio Appointment 

OR D to complete the term of: Due to: D Resignation D Other 

Completion of term to expire on:--------------------------------

* When a person is being considered for reappointment, the number of previously disclosed voting conflicts during the previous term 
shall be considered by the Board of County Commissioners: __ _ 

Section II (Applicant): (Please Print) APPLICANT, UNLESS EXEMPTED, MUST BE A COUNTY RESIDENT 

Name: 
Dawicke Barbara L 

Last First Middle 

Occupation/ Affiliation: 
Trial Court Administrator 

Owner 0 Employee 0 Officer O 

Business Name: Fifteenth Judicial Circuit 

Main Courthouse 205 N Dixie Highway Business Address: 

City & State: West Palm Beach Zip Code: 33076 

Residence Address: Private 

City & State: Zip Code: 

Home Phone: 

Cell Phone: 561-308-4233 

Business Phone: 

Fax: 

561-355-7855 Ext. 

Email Address: bdawicke@pbcgov.org 

Mailing Address Preference: IE] Business 

Have you ever been convicted of a felony? OYes 

If yes, please state the court, nature of offense, disposition of case, and date: 

D Residence 

EJNo 
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----------Attachment# \ 
PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 
Page '2- of _Z_~--

BOARDS/COMMITTEES APPLICATION 

Minority Identification Code: [O Male E]Female 
D Native-American 

D Asian-American D African-American 
D Hispanic-American 

El Caucasian 
Section II (Applicant) Continued: 

CONTRACTUAL RELATIONSHIPS: Pursuant to Article XIII, Sec. 2-443 of the Palm Beach County Code ofEthics, advisory board 
members are prohibited from entering into any contract or other transaction for goods or services with Palm Beach County. Exceptions 
to this prohibition include awards made under sealed competitive bids, certain emergency and sole source purchases, and transactions 
that do not exceed $500 per year in aggregate. These exemptions are described in the Code. This prohibition does not apply when the 
advisory board member's board provides no regulation, oversight, management, or policy-setting recommendations regarding the 
subject contract or transaction and the contract or transaction is disclosed at a public meeting of the Board of County Commissioners. 
To determine compliance with this provision, it is necessary that you, as a board member applicant, identify all contractual 
relationships between Palm Beach County government and you as an individual, directly or indirectly, or your employer or 
business. This information should be provided in the space below. If there are no contracts or transactions to report, please verify that 
none exist. Staff will review this information and determine if you are eligible to serve or if you may be eligible for an exception or 
waiver pursuant to the code. 

Contract/Transaction No. Department/Division Description of Services Term 

Ex. (R#XX-XXIPO XX) Ex. Parks & Recreation Ex. General Maintenance Ex. 10/01/2000- 09/30/2100 

1 N/A 
2 

3 

4 

5 

Attach Additional Sheet(s), if necessary 

OR � NOT APPLICABLE/ (Governmental Entity) NONE 

ETHICS TRAINING: All board members are required to read and complete training on Article XIII, the Palm Beach County Code of 
Ethics, and read the State Guide to the Sunshine Amendment.,_ Article XIII, and the training requirement can be found on the web 
at: htt ://vrww. almbeacbcoun ·ethics.com/train in .htm. Ethics training is ongoing, and pursuant to PPM CW-P-80 is required 
before appointment, and upon reappointment. 

By signing below I acknowledge that I have read, understand, and agree to abide by Article XIII, the Palm Beach 
County Code of Ethics, and I have received the required Ethics training (in the manner checked below 

0 By watching the training program on the Web, DVD or VHS on April 24 20 23 
' --

� By attending a live presentation given on ______ , 20 __ 

AND 
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Attachment #_ ...... I __ _ 
PALM BEACH COUNTY Page 3 of 2-& 

BOARD OF COUNTY COMMISSIONERS 
BOARDS/COMMITTEES APPLICATION 

By signing below I acknowledge that I have read, understand and agree to abide by the Guide to the Sunshine Amendment 
& State of Florida Code of Ethics: 

* Applicant's Signature: Barbara Printed Name: Barbara Dawicke Date: April 21, 2023 
Dawicke 

Any questions and/or concerns regarding Article XIII, the Palm Beach County Code of Ethics, please visit the Commission on Ethics 
website www. alrnbeachcount ethics.com or contact us via email at ethicsrcZlpalmbeachcountvethics.corn or (561) 233-0724. 

Return this FORM to: 
Criminal Justice Commission (Administration) 

301 North Olive Avenue Suite 1001, 
West Palm Beach, Florida 33401 

Phone Email 

Section III (Commissioner, if applicable): 

Appointment to be made at BCC Meeting on: _____________________________ _ 

Commissioner's Signature: _________________________ _ Date: 

Page 3 of3 
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Attachment# 
Page 4 -of_Z_g __ 

Barbara Dawicke, Esq. 
Trial Court Administrator 
Fifteenth Judicial Circuit 

205 N. Dixie Highway, West Palm Beach, FL 33401 
(352) 262-9517 

Admitted to the Florida Bar, September 1997 

PROFESSIONAL EXPERIENCE 

Trial Court Administrator 
Fifteenth Judicial Circuit, West Palm Beach, FL. September 2007 to the present 

RESPONSIBILITIES: 

• Administer the trial court operations, programs, and services for the Fifteenth 
Judicial Circuit Court 

• Collaborate with the Chief Judge in the development of court policy, procedures, 
and programs 

• Strategize and plan for the financial, technological, case management, security, 
facility, and staffing needs of the Circuit 

• Produce an annual state and county budget and direct spending 
• Supervise thirteen senior managers, eight magistrates, and two assistants 
• Direct approximately 123 court support staff 
• Manage the recruitment, interview process, and selection of court staff 
• Draft memos, letters, and announcements on behalf of the Circuit and Chief Judge 
• Respond to questions from the media and the public on behalf of the Circuit 
• Serve on statewide Florida Supreme Court commissions and committees 
• Collaborate with the court partners on issues impacted by court policy 
• Act as the principal liaison between the Fifteenth Judicial Circuit and the Office of 

the State Courts Administrator, Tallahassee 
• Edit the Fifteenth Judicial Circuit Courier Newsletter 



Attachment# 
Barbara Dawicke, Resume ---"---,----

Page of 2 S 

PROFESSIONAL EXPERIENCE- continued: 

Trial Court Administrator 
Third Judicial Circuit, Lake City, FL. August 2006 to September 2007 

RESPONSIBILITIES: 

• Administered the trial court operations, programs, and services for the Third 
Judicial Circuit in seven counties 

• Developed the Circuit's seven county budgets and the State budget 
• Assisted the Chief Judge with the development of court policy, procedures, and 

programs 
• Strategized and planned the Circuit's financial, technological, security, facility, and 

staffing needs 
• Directed approximately 30 court staff 
• Managed the recruitment, interview process, and selection of court staff 
• Drafted administrative orders, memos, and letters, on behalf of the Circuit and Chief 
• Planned and coordinated monthly judges' meetings and quarterly Court & Clerk 

meetings 
• Established cooperative working relationships with the Circuit's seven Clerks of 

Court, County Managers, State Attorney, Public Defender, and other agency 
representatives 

Director of Criminal Court Operations 
Eighth Judicial Circuit, Gainesville, FL. April 2004 to August 2006 

RESPONSIBILITIES: 

• Directed the court operations of the Alachua County Courthouse Criminal Justice 
Center 

• Assisted the Court Administrator and Chief Judge in the organization, 
implementation, and administration of court programs and services 

• Drafted memorandum and communication on behalf of the Chief Judge and Court 
Administrator 

• Developed and drafted administrative orders 
• Consulted with the Administrative Judges of the Criminal Divisions on policies 

relating to the criminal court and caseflow management 
• Organized and implemented court emergency preparedness plans for the six 

counties of the Circuit in cooperation with the six Court Emergency Management 
Teams 

• Directed and coordinated the Court Interpreter Program, Jury Management, Trial 
Management, and Senior Judge assignments 

• Supervised the Court Analyst, Jury Manager, Court Interpreter assistant, Court 
Program Specialist I, and the Court Information Receptionist 

2 



------
Barbara Dawicke, Resume Attachment# 

Page 6 of --=---
PROFESSIONAL EXPERIENCE- continued: 

• Organized monthly Courthouse Security Committee meetings; addressed safety 
concerns and developed policy to ensure the safety of courthouse users, the 
judiciary, and courthouse staff , 

• Disseminated court public information to the media; provided information on court 
operations to the judiciary and court staff 

• Coordinated investiture ceremonies for the judiciary 

Senior Deputy Court Administrator 
Eighth Judicial Circuit, Gainesville, FL. April 2000 to April 2004 

• Assisted the Court Administrator in the organization and implementation of court 
programs and services 

• Developed and directed the Court Interpreter Program 
• Drafted memoranda and communication on behalf of the Chief Judge and Court 

Administrator 
• Developed and organized the Continuity of Operations Plans for the Circuit's six 

counties in cooperation with the six Court Emergency Management Teams 
• Directed and coordinated Jury Management and Trial Coordination 
• Supervised the Director of Human Resources, Jury Manager, Court Program 

Specialist I, Court Analyst, and Court Receptionist 
• Produced the Eighth Judicial Circuit Annual Reports and trial reports 

Staff Attorney 
Eighth JudJcial Circuit, Gainesville, FL. August 1998 to April 2000 

• Attorney for the Circuit Court Judges, Family division 
• Researched legal issues 
• Drafted orders and administrative orders 
• Acted as the court liaison to the Family Law Extemship program 
• Supervised and assisted the Externs 
• Assisted with the drafting of probate and criminal orders 

Attorney 
Jacksonville Area Legal Aid, Jacksonville, FL. August 1997 to August 1998 

• Family law litigation for indigent clients with an emphasis on custody, child 
support, and domestic violence cases 

3 



Barbara Dawicke, Resume Attachment #_~i __ _ 
--------------------l,,l<P.;a.lag~e~4""¼------1-o---H-f---::_-=2-i ___ _ 

COMMISSIONS AND COMMITTEES 

• Supreme Court of Florida: Court Interpreter Certification Board, January 2007 to 
the present 

• Supreme Court of Florida: Court Interpreter Certification Board Language Access 
Plan W orkgroup, April 2016 to the present 

• Supreme Court of Florida Commission on Trial Court Performance and 
Accountability: Court Reporting W orkgroup, February 2007 to the present 

• Supreme Court of Florida Commission on Trial Court Performance and 
Accountability: Joint Due Process W orkgroup, May 2015 to 201 7 

• Supreme Court of Florida: Florida Court Technology Commission, August 26, 
2011 to June 30, 2013 

• Supreme Court of Florida Long Range Strategic Planning Workgroup, July 2014 to 
completion and release in December 2015. 

EDUCATION 

Juris Doctor, May 1997. Frederic G. Levin College of Law, University of Florida, 
Gainesville 

Master of Science, June 1991. The University of Guelph, Guelph Ontario, Canada 

Bachelor of Science, December 1984. The Ohio State University, Columbus, Ohio 

ADDITIONAL BACKGROUND 

Served in the U.S. Peace Corps from 1985-1987 as an Agricultural Specialist, Kavawya 
Agricultural Project, Democratic Republic of the Congo (formerly Zaire). In my role as a 
Peace Corps Volunteer, I created and implemented an apicultural project with local 
subsistence farmers, the first such project specifically designed to include women 
farmers. 

4 
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Attachment# ------
PALM BEACH COUNTY Page _____ of_-=--

BOARD OF COUNTY COMMISSIONERS 
BOARDS/COMMITTEES APPLICATION 

The information provided on this form will be used in considering your nomination. Please COMPLETE SECTION II IN FULL. 
Answer "none" or "not applicable" where appropriate. Please attach a biography or resume to this form. 

Section I (Department): (Please Print) 

Board Name: Palm Beach County Public Safety Coordinating Council [X] Advisory [ ] Not Advisory 

D At-Large Appointment OR 0 District Appointment I District#: ___ _ 

Term of Appointment: 4 _ ___ Years From: 5/16/23 to 5/15/27 

Seat Requirement: Chief Probation Officer of the Department of Juvenile Justice Seat#: 

0 Reappointment * OR 0 New Appointment OR D ex-Officio Appointment 

OR D to complete the term of: Due to: D Resignation t:1 Other 

Completion of term to expire on:--------------------------------

* When a person is being considered for reappointment, the number of previously disclosed voting conflicts during the previous term 
shall be considered by the Board of County Commissioners: __ _ 

Section II {Applicant): (Please Print) APPLICANT, UNLESS EXEMPTED, MUST BE A COUNTY RESIDENT 

Name: 
Starling Gregory Jerome 

Last First Middle 

Occupation/ Affiliation: 
Chief Probation Officer/Juvenile Justice 

Owner 0 Employee 0 Officer O 

Business Name: Florida Department Of Juvenile Justice 

1100 45th Street Building 'B" Business Address: 

City & State: West Palm Beach, Fl Zip Code: _3_3_4_0_7 _______ _ 

Residence Address: 

City & State: Zip Code: 

Home Phone: 

Cell Phone: 

561-312-0469 

561-722-1917 

Business Phone: 

Fax: 

561-722-1917 Ext. 

Email Address: Gregory.Starling@fldjj.gov 

Mailing Address Preference: IE] Business 

Have you ever been convicted of a felony? OYes 

If yes, please state the court, nature of offense, disposition of case, and date: 

D Residence 

E]No 
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--------Attachment # 
PALM BEACH COUNTY Page q of 2 ~ 

BOARD OF COUNTY COMMISSIONERS 
BOARDS/COMMITTEES APPLICATION 

Minority Identification Code: [0 Male 
D Native-American 

D Female 
D Hispanic-American 

D Asian-American 0 African-American D Caucasian 
Section II (Applicant) Continued: 

CONTRACTUAL RELATIONSHIPS: Pursuant to Article XIII, Sec. 2-443 of the Palm Beach County Code of Ethics, advisory board 
members are prohibited from entering into any contract or other transaction for goods or services with Palm Beach County. Exceptions 
to this prohibition include awards made under sealed competitive bids, certain emergency and sole source purchases, and transactions 
that do not exceed $500 per year in aggregate. These exemptions are described in the Code. This prohibition does not apply when the 
advisory board member's board provides no regulation, oversight, management, or policy-setting recommendations regarding the 
subject contract or transaction and the contract or transaction is disclosed at a public meeting of the Board of County Commissioners. 
To determine compliance with this provision, it is necessary that you, as a board member applicant, identify all contractual 
relationships between Palm Beach County government and you as an individual, directly or _indirectly, or your employer or 
business. This information should be provided in the space below. If there are no contracts or transactions to report, please verify that 
none exist. Staff will review this information and determine if you are eligible to serve or if you may be eligible for an exception or 
waiver pursuant to the code. 

Contract/Transaction No. Department/Division Description of Services Term 

Ex. (R#XX-XXIPO .x:rJ Ex. Parks & Recreation Ex. General Maintenance Ex. 10/01/2000 - 09/30/2100 

1 

2 

3 

4 

5 

Attach Additional Sheet(s), if necessary 

OR � NONE 10 NOT APPLICABLE/ (Governmental Entity) 

ETHICS TRAINING: All board members are required to read and complete training on Article XIII, the Palm Beach County Code of 
Ethics, and read the State Guide to the Sunshine Amendment.,_ Article XIII, and the training requirement can be found on the web 
at: htt ://www. almbeachcount ·ethics.com/trainin .htm. Ethics training is ongoing, and pursuant to PPM CW-P-80 is required 
before appointment, and upon reappointment. 

By signing below I acknowledge that I have read, understand, and agree to abide by Article XIII, the Palm Beach 
County Code of Ethics, and I have received the required Ethics training (in the manner checked below 

10 By watching the training program on the Web, DVD or VHS on April 19 20 23 

� By attending a live presentation given on ______ , 20 __ 

AND 
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Attachment# 
p ALM BEACH COUNTY Page l O of 2 2' 

BOARD OF COUNTY COMMISSIONERS 
BOARDS/COMMITTEES APPLICATION 

By signing below I acknowledge that I have read, understand and agree to abide by the Guide to the Sunshine Amendment 
& State of Florida Code of Ethics: 

Digitally signed by Gregory * Applicant's Signature: Gregory J. 
~a~!~~i~~3.04.1917:04:19 Printed Name: Gregory J. Starling Date: 4/19/2023 

Starling -04'00' 

Any questions and/or concerns regarding Article XIII, the Palm Beach County Code of Ethics, please visit the Commission on Ethics 
website www.palmbeachcount 1 ethics.com or contact us via email at ethics(dJpalmbeachcount2 ethics.com or (561) 233-0724. 

Return this FORM to: 
Criminal Justice Commission (Administration) 

301 North Olive Avenue Suite 1001, 
West Palm Beach, Florida 33401 

Phone Email 

Section III (Commissioner, if applicable): 

Appointment to be made at BCC Meeting on: 

Commissioner's Signature: _________________________ _ Date: 

Page 3 of3 

http:ethics.com
http:1ethics.com
www.palmbeachcount


------

Current Position: 

EDUCATION 

April 1987 

June 2003 

Attachment# 
Page l of Z 8 

Gregory Jerome Starling 

Chief Probation Officer 
Department of Juvenile Justice 

Probation & Community Corrections 

B.S Degree Criminal Justice 
Bethune Cookman University, Daytona Beach, FL 

Certified Public Manager, Florida State University 

• AREAS OF EXPERTISE 
Delinquency Intake, Probation, Post Commitment Probation 
Conditional Release 
Residential & Non-Residential Commitment Services 
Juvenile Justice Information System (JJIS) 
Quality Assurance 
Situational Leadership 
C-PACT Trainer 

• HIGHLIGHTS 
District Q .A. Chair for Case Management Services 
District Q.A. Co-Chair for Non-Residential Services 
Achieved 1st Q.A. deemed Status rating for Case Management 
in District 9 
Successful completion of Management Development Training 
Situational Leadership; Time Management; organizational 
Dynamics; Action Planning; Conflict Resolution 

PRIOR WORK EXPERIENCE 

99-2013 Assistant Chief Probation Officer 

98-99 Senior Management Analyst I 
Department of Juvenile Justice, West Palm Beach, FL 

Program Manager for non-residential services. Conduct program 
monitoring including review and assessment of key indicator data 



& performance 
programs. 

standards for contracted and state operated 

97-/98 Juvenile Probation Officer Supervisor 
Department of Juvenile Justice, West Palm Beach, FL 

Managed eight Juvenile Probation Officers and five clerical 
support staff. Responsible for ensuring that approximately (296) 
juvenile offenders comply with court ordered sanctions and receive 
required services as ordered by the courts. 

92-97 Sr. Juvenile Probation Officer 
Department of Juvenile Justice, Lake Park, FL 

Provided a variety of case Management services for low-risk and 
high-risk juvenile offenders. Provided technical and administrative 
assistance to Delinquency Case Management Counselors. 

88-92 Probation Officer 
Department of Health and Rehabilitative Services, Delray Beach 

Supervised juvenile offenders who were placed on Community 
Control by the juvenile courts. 

87-88 Group Treatment Leader 
Department of Health and Rehabilitative Services, West Palm Bch 

Provided direct care for juvenile offenders in a residential setting. 
Completed needs assessments, performance contracts, and monthly 
reports for the courts. Provided individual and group counseling 
daily. 
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PALM BEACH COUNTY Attachment # _ __.:...\ __ _ 
BOARD OF COUNTY COMMISSIONERS Page ~ of 28 
BOARDS/COMMITTEES APPLICATION 

The iriformation provided on this form will be used in considering your nomination. Please COMPLETE SECTION II IN FULL. 
Answer "none" or "not applicable" where appropriate. Please attach a biography or resume to this form. 

Section I (Department): (Please Print) 

Board Name: Palm Beach County Public Safety Coordinating Council [X] Advisory [ ] Not Advisory 

O At-Large Appointment OR lD] District Appointment/ District#: ___ _ 

Term of Appointment: _ 4 ___ Years From: 5/16/23 to 5/15/27 

Seat Requirement: Criminal Defense Lawyer Seat#: 

0 Reappointment * OR 0 New Appointment OR D ex-Officio Appointment 

OR D to complete the term of: Due to: D Resignation D Other 

Completion of term to expire on:---------------------------------

* When a person is being considered for reappointment, the number of previously disclosed voting conflicts during the previous term 
shall be considered by the Board of County Commissioners: __ _ 

Section II {Applicant): (Please Print) APPLICANT, UNLESS EXEMPTED, MUST BE A COUNTY RESIDENT 

Name: 
King Nellie Linn 

Last First Middle 

Occupation/ Affiliation: 
Criminal Defense Lawyer 

Owner 0 Employee O Officer O 
Law Offices of Nellie L. King, P.A. Business Name: 

319 Clematis Street, Suite 604 Business Address: 

City & State: West Palm Beach, FL Zip Code: 33401 

112 Bryce Lane Residence Address: 

Jupiter, FL 33458 City & State: Zip Code: 

Home Phone: 

Cell Phone: 561-373-3072 

Business Phone: 

Fax: 

561 -833-1084 Ext. 

Email Address: Nellie@CriminalDefenseFla.com 

Mailing Address Preference: 10] Business 

Have you ever been convicted of a felony? OYes 

If yes, please state the court, nature of offense, disposition of case, and date: 

D Residence 

EJNo 
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PALM BEACH COUNTY Attachment# I -------
BOARD OF COUNTY COMMISSIONERS Page \-'\ of _2_8 __ 
BOARDS/COMMITTEES APPLICATION 

Minority Identification Code: [O Male 
D Native-American 

E] Female 
D Hispanic-American 

D Asian-American D African-American El Caucasian 
Section II (Applicant) Continued: 

CONTRACTUAL RELATIONSHIPS: Pursuant to Article XIII, Sec. 2-443 of the Palm Beach County Code ofEthics, advisory board 
members are prohibited from entering into any contract or other transaction for goods or services with Palm Beach County. Exceptions 
to this prohibition include awards made under sealed competitive bids, certain emergency and sole source purchases, and transactions 
that do not exceed $500 per year in aggregate. These exemptions are described in the Code. This prohibition does not apply when the 
advisory board member's board provides no regulation, oversight, management, or policy-setting recommendations regarding the 
subject contract or transaction and the contract or transaction is disclosed at a public meeting of the Board of County Commissioners. 
To determine compliance with this provision, it is necessary that you, as a board member applicant, identify all contractual 
relationships between Palm Beach County government and you as an individual, directly or indirectly, or your employer or 
business. This information should be provided in the space below. If there are no contracts or transactions to report, please verify that 
none exist. Staff will review this information and determine if you are eligible to serve or if you may be eligible for an exception or 
waiver pursuant to the code. 

Contract/Transaction No. Departmentillivision Description of Services Term 

Ex. (R#XX-XXIPO XX) Ex. Parks & Recreation Ex. General Maintenance Ex. 10/01/2000 - 09/30/2100 

1 no number exists School Board of PBC Legal Advisor 9/7/22 until final resolution 

2 

3 

4 

5 

Attach Additional Sheet(s), if necessary 

OR 

NOT APPLICABLE/ (Governmental Entity) � NONE 

ETHICS TRAINING: All board members are required to read and complete training on Article XIII, the Palm Beach County Code of 
Ethics, and read the State Guide to the Sunshine Amendment Article XIII, and the training requirement can be found on the web 
at: http://www.palmbcarhrountvethics.com/training.htm. Ethics training is ongoing, and pursuant to PPM CW-P-80 is required 
before appointment, and upon reappointment. 

By signing below I acknowledge that I have read, understand, and agree to abide by Article XIII, the Palm Beach 
County Code of Ethics, and I have received the required Ethics training (in the manner checked below 

0 By watching the training program on the Web, DVD or VHS on JANUARY 18 20 23 
' --

� By attending a live presentation given on _____ , 20 __ 

AND 
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-------------------------------

PALM BEACH COUNTY Attachment# -------
BOARD OF COUNTY COMMISSIONERS Page \ <S of ___ 2----=-& __ 
BOARDS/COMMITTEES APPLICATION 

By signing below I acknowledge that I have read, understand and agree to abide by the Guide to the Sunshine Amendment 
& State of Florida Code of Ethics: 

Digitally signed by Nellie 

* Applicant's Signature: N 11· K" g King PrintedName: Nellie L. King Date: 1 /18/23 e le In Date:2023.01.1814:18:27 
-05'00' 

Any questions and/or concerns regarding Article XIII, the Palm Beach County Code of Ethics, please visit the Commission on Ethics 
website \.-'{'-'(\.\'J)alrnbeachcountvethics.com or contact us via email at ethics(ii1palmbeachco~mt.Y~1li!£S.(~orn or (561) 233-0724. 

Return this FORM to: 
Criminal Justice Commission (Administration) 

301 North Olive Avenue Suite 1001, 
West Palm Beach, Florida 33401 

Phone Email 

Section III (Commissioner, if applicable): 

Appointment to be made at BCC Meeting on: 

Commissioner's Signature: __________________________ _ Date: 

Page 3 of3 
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NELLIE L. KING, ESQUIRE 
THE LAW OFFICES 01: NELLIE L. KlNG, P.A. 

319 Clematis Street, Suite 604 
West Palm Beach, FL 33401 

Phone (561) 833-1084, Fax (561) 833-1085 
N ellie@CriminalDefenseFla.com 

EDUCATION 

Nova Southeastern University, Shepard Broad Law Center, Fort Lauderdale, FL. 
J.D., May 1996 

Mary Washington College, Fredericksburg, VA. 
Bachelor of Arts in International Affairs (Russian Studies), May 1992 

LEADERSHIP 

President, National Association of Criminal Defense La yers (NACOL), 2022-present. 
Currently leading the nationwide criminal defense bar comprised of more than 10,000 
private and public defense members. NACDL's mission is to identify and reform flaws 
and inequities in the criminal legal system, redress systemic racism, and ensure that its 
members are fully equipped to serve all accused persons at the highest level. Service 
entails presiding over a 45-person board, overseeing the work of NACDL's numerous 
committees and task forces, working with NACDL's Executive Director and 50 staff on 
operations and projects, facilitating and maintaining relationships with NACDL's 98 
local, state, and international affiliate organizations, presenting at CLE, fundraising, and 
networking events on behalf of the membership, representing the voice of the 
organization to media outlets and legislative bodies, advancing organizational priorities 
through collaborative endeavors with others working in the criminal legal system, 
recruiting members, fundraising for advocacy projects undertaken through NACDL's 
Foundation for Criminal Justice, drafting presidential columns for the national Champion 
magazine and opinion pieces related to NACDL initiatives and policy goals for 
submission to various media outlets. 

Executive Committee, National Association of Criminal Defense Lawyers (NACOL), 
2017-present. Served in all officer positions of the organization leading up to the 
presidency. 

Board of Directors, National Association of Criminal Defense Lawyers (NACOL), 2012-
2017. Served on the Board of NACDL. 

Additional service includes: 
Co-Chair, Membership Committee, 2015-2022. 
Chair, By-Laws Committee, 2017-2018. 
Executive Committee, Board Representative, 2014-2015, 2017-2018. 

mailto:ellie@CriminalDefenseFla.com
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Member, Nominating Committee, 2016-2017. 
Member, Kaley Response Task Force, 2014-2015. 
Member, Budget Committee, 2013-2014. 
Member, Women in Criminal Defense Committee, 2016-present. 
Seminar Co-Chair, NACDL Annual Meetings 2016 (Breakers Resort, Palm Beach, 
FL) and 2018 (Loews Resort, Miami, FL). 
Foundation for Criminal Justice Gala Committees (D.C. 2016, New York 2018). 

Co-Chair, Stand Up for Innocence, An Annual Night of Comedy Benefitting the 
Innocence Project of Florida, October 2016, February 2018, February 2019, February 2020. 

Legal Counsel, Executive Women of the Palm Beaches, 2018-2022. 

President, Florida Association of Criminal Defense La yers (FACDL), 2011-2012. Past 
President of this 2,000-member organization known as "Liberty's Last Champion," an 
organization which strives to advance the knowledge of criminal defense practitioners, 
promote the proper administration of criminal justice and encourage the integrity and 
independence of the criminal defense bar. Duties included representing the unified voice 
of the criminal defense bar, overseeing the numerous committee projects of the 
organization, including the Legislative, Amicus and CLE Committees, and directing 
statewide membership efforts. Previous service on the Board and Executive Committee 
of FACDL since 2002. 

Member, Palm Beach Coun y Criminal Justice Commission, 2010-present. Member of 
this collaborative effort between members of the public and private sectors, including 
representatives of local, state, and federal criminal justice and governmental agencies. An 
arm of the Palm Beach County Commission, the CJC has an established history of 
building strong partnerships to improve the criminal justice system in Palm Beach 
County. Additional service includes: 

Chair, Court Systems Task Force, 2011-2019. 
Chair, Program Monitoring and Evaluation Committee, 2014-2017. 

Member, University of Mary Washington Alumni Board of Directors, 2010-2014. 
Served on this governing body which promotes the welfare and supports the mission of 
the University of Mary Washington, encourages enduring relationships between the 
alumni and the University, and develops and strengthens the bonds of mutual interest 
within the University community. 

Board Member, Boys' Town South Florida, 2009-2018. Actively served this organization 
committed to aiding at-risk youth and families in Florida through its extensive network 
of in-home family services and programs. 

Legal Counsel, Leadership Palm Beach County, 2009-2010. 
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Board Member, Leadership Palm Beach County, 2004-2009. Participated in this leadership 
program designed to unite leaders from diverse backgrounds and perspectives in an effort 
to increase understanding of countywide issues. Additional service includes: Adult 
Program Chair (2007-2008), Songwriters in the Round Committee (2004-2010), led Glades 
Adult Day Session (2005), led Public Safety Adult Day session (2006, 2016) and led Marine 
Industries Adult Day Session (2006). 

Member, Women's Foundation of Palm Beach County, 2007-2010. Served on the 
inaugural board of this organization which invests in women and girls to encourage their 
leadership and positively affect their economic, political and social status. 

Group Leader, American Inns of Court, Craig S. Barnard Chapter, 2006-07. 

President, Palm Beach Association of Criminal Defense La ers PBACDL 2004. 
Served as President of this voluntary bar association. Members are private criminal defense 
practitioners, public defenders, private investigators, bail bondsmen, and law students. 
Organization seeks to promote excellence in the practice of criminal law, improve the 
criminal justice system and promote the protection of individual rights. Activities include 
monthly educational meetings and an Annual Judicial Reception. 

President, Mary Washington College Honor Council 1990-92. Presided over Honor trials 
and directed weekly meetings. Made presentations to all new students and faculty 
regarding the specifics of the Honor Code culminating in a formal ceremony known as 
Honor Convocation. Counseled Honor trial participants. Trained Honor trial defenders in 
matters of due process and trial etiquette, consulting school attorneys during this process. 
Organized the 1992 State Honor Conference, which included workshops, keynote speakers, 
roundtable discussions and press conferences. Reported directly to the College's President 
and Board of Visitors. 

Mary Washington College Honor Council, 1988-92. Served among this group of sixteen 
elected representatives responsible for interpreting and administering an established ethical 
code. 

MEMBERSHIPS 

Fellow, American Bar Foundation, 2022-present. 

Executive Women of the Palm Beaches, 2004-present. 

Florida Association of Women Lawyers, 2001-present. 

Florida Association of Criminal Defense Lawyers, 1996-present Life Member. 

Guild of Catholic Lawyers, 2003-2004. 
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Leadership Palm Beach County, Class of 2004. 

National Association of Criminal Defense Lawyers, 2001-presenl Life Member. 

Palm Beach Association of Criminal Defense Lawyers, 1996-present. 

Palm Beach County Bar Association, 1999-present. 

Women's Chamber of Commerce, 2004-2009. 

HONORS 

Recipient, Harriette S. Glasner Award from Palm Beach County Chapter of the 
American Civil Liberties Union of Florida (ACLU-FL), March 2022. Award bestowed 
in recognition of service dedicated to improving the criminal legal system, fighting for 
the underserved, advocating for open access to public records, and demanding law 
enforcement transparency and accountability. 

Recipient, Women in Leadership Award, Private Sector, from Executive Women of the 
Palm Beaches, May 2017. This highly prestigious award recognizes women who have 
demonstrated excellence in their professions or who have made a signilicant difference in 
the comm.unity through their volunteer work Selection criteria considers the nominee's 
credentials and accomplishments, as well as their generosity of spirit, commitment to 
integrity and diversity, and genuine connectedness with others. Nomination for this award 
was based, in part, on efforts to recruit volunteers to draft petitions as part of President 
Barack Obama' s elem.ency initiative. This elem.ency effort sought to right the wrongs of 
inequitable sentencing policies resulting in the incarceration of thousands of Americans for 
non-violent drug offenses and which signilicantly, and disproportionately, impacted 
African American communities. 

Distinguished Alumnus Award from the University of Mary Washington, 
Fredericksburg, Virginia, June 2012. Award presented in recognition of signilicant 
achievements and contributions to the legal profession and comm.unity, as well as for 
leadership contributions which served to inspire the students of Mary Washington. 

Nationals Moot Court Competition, 1995. Selected by Nova faculty to represent the law 
school in this prestigious com.petition held in Atlanta, Georgia. 

Robert Orseck Memorial Moot Court Competition, 1995. Member of Nova team. to 
participate in this com.petition sponsored by the Young Lawyers Section of the Florida Bar. 

Winner, Martin A. Feinreider Memorial Intramural Moot Court Competition, 1994. 

Pi Sigma Alpha, 1992. Member of this prestigious honorary for International Affairs 
majors. 
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Shirley L. and Jean D. White Scholarship, 1991-92. 
W ashington College for dedicated leadership and service. 

Board of Visitors Citation, 1991, 1992. Recognized by Mary Washington College's 
governing body for service and leadership, specifically for implementing a revised Honor 
constitution. 

Mortar Board, 1991-92. Member of Mary Washington College Cap and Gown chapter of 
this highly competitive scholarship, leadership, and honor society. 

Summer Leadership Scholarship, Mary Washington College, 1990, 1991. 

EXPERIENCE 

The Law Offices of Nellie L. King, P.A., West Palm Beach, FL, 2001-present. Owner of 
firm concentrating in all areas of criminal defense work, including homicides, aggravated 
felonies, narcotics-related offenses, sexually-based offenses, DUis, and domestic battery. 
Practice encompasses complex, high profile/high stakes criminal litigation in both state and 
federal courts, including pre-filing investigations, trials, appeals, post-conviction litigation, 
and capital case defense. 

Public Defender's Office, West Palm Beach, FL, 1996-2001. Worked as an Assistant Public 
Defender in County and Circuit Courts. Handled a range of criminal defense issues, 
including Constitutional challenges to Florida's sexual predator civil commitment statute, 
search and seizure issues, and challenges to various forensic science techniques employed 
in criminal cases. 

PRESENTATIONS 

January 2023 - Florida Bar Criminal Justice Section - Ufferman Files: A Discussion on Race 
and Our Criminal Justice System 

August 2022 - National Association of Criminal Defense Lawyers, Annual Meeting, Palm 
Beach, FL - Inaugural Remarks 

July 2021 - Florida Association of Criminal Defense Lawyers, Annual Meeting, Marco 
Island, FL - Advantages and Challenges of Being a Female Criminal Defense Lawyer -
Sponsored by Miami-Dade FA WL 

April 2018 - Palm Beach Association of Criminal Defense Lawyers, West Palm Beach, FL -
Annual Closing Argument Competition 

March 2018 - Florida Association of Women Lawyers, Annual Meeting and Luncheon, West 
Palm Beach, FL - Wrongful Convictions: A Story of Truth, Hope and Redemption - social 
justice presentation with 35-year exoneree James Bain, and on behalf of the Innocence 
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Project of Florida, to lawyers, jurists, and their staff. 

August 2017 - St. Lucie Association of Criminal Defense Lawyers, Ft. Pierce, FL - Closing 
Arguments 

July 2017 - National Association of Criminal Defense Lawyers, Statewide Criminal Justice 
Network Symposium, San Francisco, CA - Moderator: ''Right on Crime" Advocacy and 
Collaboration 

June 2017 - Florida Association of Criminal Defense Lawyers, Annual Meeting, Palm Beach, 
FL - Closing Argument Competition 

April 2017 - Broward Association of Criminal Defense Lawyers, Ft. Lauderdale, FL -
Defending Child Sex Abuse Cases 

2015-2016 - The White House Clemency Initiative: Aiding Defendants Who Have Been 
Wrongfully Sentenced - Traveled the State of Florida making presentations to numerous 
voluntary bar associations, including the Palm Beach Association of Criminal Defense 
Lawyers, the Malcolm F. Cunningham Bar Association, the Dade County Bar Association, 
the Federal Bar Association, the Collier County Women's Bar Association, the Palm Beach 
County Bar Board of Governors, among others, on behalf of Clemency Project 2014. 
These presentations aimed to recruit lawyers to serve in this nationwide pro bona effort to 
file clemency petitions on behalf of thousands of nonviolent offenders serving life in 
prison for narcotics offenses. Also engaged in the training and mentorship of Florida 
lawyers who volunteered for Clemency Project 2014, the collaborative initiative 
undertaken to reverse the draconian sentencing policies of the decades-old War on 
Drugs. Hundreds of Florida lawyers agreed to take on these cases as a result of this grass 
roots effort aimed at spreading the word to both criminal and civil practitioners of the 
Florida Bar. In total, President Obama signed 1,715 of these clemency petitions. 

June 2016 - Florida Association of Criminal Defense Lawyers, Annual Meeting, Daytona 
Beach, FL - Current Trends in the Litigation of Child Sexual Assault Cases 

April 2015 - National Association of Criminal Defense Lawyers, Las Vegas, NV - Forensic 
Issues in Child Sex Abuse Cases: Ferreting Out Contaminatory Influence 

Feburary 2013 - Florida Association of Women Lawyers, Mentoring Luncheon, West 
Palm Beach, FL - Criminal Case Trial Skills 

July 2012 - National Association of Criminal Defense Lawyers, Statwide Criminal Justice 
Network Symposium, San Francisco, CA - Juvenile Justice Refonn Measures: Graham on 
the Ground 

June 2012 - Florida Association of Criminal Defense Lawyers, Annual Meeting, Naples, 
FL-FACDL: The Past, Present and Future 

May 2012 - Nova Southeastern University Law School Alumni Meeting, West Palm 
Beach, FL - The John Goodman Trial: A Civil and Criminal Perspective 

February 2012 - National Association of Criminal Defense Lawyers, Midwinter Meeting 
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and Seminar, Ft. Lauderdale, FL - Beyond Registration: Collateral Consequences of a Sex 
Crime Conviction 

2012-2016 - Palm Beach County Criminal Justice Academy sponsored by the Criminal 
Justice Commission, West Palm Beach, FL - The Nature of the Private Criminal Defense 
Practice 

2010-2016 - Leadership Palm Beach County, West Palm Beach, FL - Criminal Justice 
Issues for Law Enforcment and Public Safety Day 

November 2009- Florida Association of Criminal Defense Lawyers, Sentencing Seminar, 
Sandestin, FL - Advocating for Alternatives to Prison 

June 2004- Palm Beach County Drug Court, West Palm Beach, FL - Graduation Address 

November 2003 - Florida Association of Licensed Investigators Meeting, West Palm 
Beach, FL - Defending Abuse Cases 
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PALM BEACH COUNTY 
\ BOARD OF COUNTY COMMISSIONERS 

BOARDS/COMMITTEES APPLICATION 

The information provided on this form will be used in considering your nomination. Please COMPLETE SEC'llON II IN FULL. 
Answer "none" or "not applicable" where appropriate. Plea5e att11ch a biography or resume to this form. 

Section I {Department): (Please Print) 

Board Name: Palm Beach County Public Safety Coordinating Council [X] Advisory [ ] Not Advisory 

OR l[] District Appointment/ District#: ___ _ O At-Large Appointment 

Term of Appointment: ~~ears From: 

equrremen · Representative, Primary consumer of mental health and/or substance use services ea . t: _______________________ _ Seat#: 
S t R -----
0 Reappointment • OR 0 New Appointment OR lCJ ex-Officio Appointment 

OR � to complete the term of: Due to: D Resignation t:l Other 

Completion of term to expire on:----------------------------

• When a person is being considered for reappointment, the number of previously disclosed voting conflicts during the previous term 
shall be considered by the Board of County Commissioners: __ _ 

Section II (Applicant}: (Please Print) APPLICANT, UNLESS EXEMPTED, MUST BE A COUNTY RESIDENT 

Name: 5 
Last First Middle 

Occupation/Affiliation: _ h 1 _\~fr~.,, ....... 0-..:...~~IT.l ....... .__(\...,___ ____________ _ 

Owner 0 Employee qJ Officer O 

Business Name: \'(\(b\Jf \::\e: \9 
Business Address: ::J;jt::i) (:{X)\:c f:C:Cf'.f: \W(\~ h\ :g:\:af:;, 
City & State: rt((;, \!:SJ:t(JD fL Zip Code: 33L\r,' 
Residence Address: \ 0\9 v rn o+ 
City & State: \ ()\tf: W )t\\r) f1 oet Zip Code: ?/:>~le() 
Home Phone: ~ 1 f\ Business Phone: Ext. 

Cell Phone: ,:)(a \-as£ -57t....\6 Fax: 

Email Address: C N::x )j S'(:t' ~ l \ • C cx:c) 
Mailing Address Preference: � Business ~esidence 

Have you ever been convicted of a felony? � Yes ~o 
If yes, please state the court, nature of offense, disposition of case, and date: 

to 

Pagel of3 
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PALM BEACH COUNTY 

BOARD OF COUNTY COMMISSIONERS 
BOARDS/CO.MMITTEES APPLICATION 

Minority Identification Code: l[J Male ~Female I � Native-American � Hispanic-American 
� Asian-American p!(African-American � Caucasian 

Section II (Applicant} Continued: I CONTRACTUAL RELATIONSHIPS: Pursuant to Article XIII, Sec. 2443 of the Palm Beach County Code of Ethics, advisory board 
members are prohibited from entering into any contract or other transaction for goods or services with Palm Beach County. Exceptions 
to this prohibition include awards made under sealed competitive bids, certain emergency and sole source purchases, and transactions 
that do not exceed $500 per year in aggregate. These exemptions are descnbed in the Code. This protnoition does not apply when the , 
advisory board member's board provides no regulation, oversight, management, or policy-setting recommendations regarding the 
subject contract or transaction and the contract or transaction is disclosed at a public meeting of the Board of County Commissioners. 
To determine compliance with this provision, it is necessary that you, as a board member applicant, Identify all contractual 
relationships between Palm Beach County government and you as an individual, directly or indirectly, or your employer or 
business. This information should be provided in the space below. If there are no contracts or transactions to report, please verify that 
none exist. Staff will review this information and determine if you are eligible to serve or if you may be eligible for an exception or 

I 
waiver pursuant to the code. 

f Contract/fnnsaction No. Department/Division DescripffonofServlces Term 

Ex. (R#XX-XXIPO XX} Ex. Parks & Recreation Ex. General Maintenance Ex.. 10/01/2000- 09/30/2100 

1 

2 

I 3 I 
4 

5 

Attach Additional Sheet(s), if necessary 

OR � NONE I&] NOT APPLICABLE/ (Govemmentai Entity) 

ET~CS TRAINING: All b?ard members ar_e required to read and complete training on Article XIII, the Palm Beach County Code of 
Ethics, and read the State Guide to the Sunshine Amendment_ Article XIll, and the training requirement can be found on the web 
at: http:l/www.palmbeachcountyetbics.com/training.btm. Ethics training is ongoing, and pursuant to PPM CW-P-80 is required 
before appointment, and upon reappointment. 

B .• b 
Y signmg elow I acknowledge that I have read, undentand, and agree to abide by Article x:m, the Palm Beach 

County Code of Ethics, and I have received the required Ethics training (in the manner checked below 

6{] By watching the training program on the Web, DVD or VHS on 3.::lo ~ l st. 20 d\ ~ 

D By attending a live presentation given on ____ ___, 20 __ 

AND 
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PALM BEACH COUNTY 

Page __ of_2_&_..._, _ BOARD OF COUNTY COMMISSIONERS 
BOARDS/COMMITTEES APPLICATION 

Jy signing below I acknowledge that I have read, understand and agree to abide by the Guide to the Sunshine Amendment 
~ state of Florida Code of Ethics: 

\ny questions and/or concerns regarding Article XIII, the Palm Beach County Code of Ethics, please visit the Commission on Ethics 
Nebsite www.palmbeachcountyethics.com or contact us via email at ethics@palmbeachcountyethics.com or (561) 233-0724. 

Return this FORM to: 
Criminal Justice Commission (Administration) 

301 North Olive Avenue Suite 1001, 
West Palm Beach, Florida 33401 

Phone Email 

,ection m (Commissioner, if applicable): 

\ppointment to be made at BCC Meeting on: _________________________ _ 

:ommissioner's Signature: _____________________ _ Date:------

Page 3 of3 
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Mornae Randall 
Lake Worth, FL 

+l 561 298 5746 

Willing to relocate: Anywhere 

Work Experience 

Technician 
MobileHelp - Boca Raton, FL 

June 2022 to Present 

• Troubleshoot Customers Equipment 
• Provide Basic account information 
• Data processing 
• Educating customers on proper way to use equipment 
• Mostly interacting with elderly, so must stay calm and patient at all times 

• Maintained and serviced electrical systems 
• Responsible for troubleshooting hardware and Mobile help equipment 

Home Health Aide {HHA) 
we ca re home health agency - Delray Beach, FL 

June 2017 to June 2020 

1. Caring for elderly 
2. Making sure medicine is taken 
3. Cooking meals 
4. Washing and bathing 
5. Hands on making the patient happy and comfortable 

Advanced Customer Service Representative 
Advance Communication Group - Boynton Beach, FL 
March 2017 to September 2019 

1. Manager Academy 
2. Team lead 
3. Virtual Tech 
4. Inbound and Outbound calling 

5. Billing 
6. Technical support 
7. Sales 

Customer Service Representative 
Sprint Store by Wireless Lifestyle - Boca Raton, FL 
March 2014 to September 2019 

1. Inbound and Outbound calling 
2. Technical support 
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3. Billing 

4. Troubleshooting customer problems 
5. Team lead 
6. Manager academy 

Dental Assistant 
Dental Quest - Broward County, FL 
April 2012 to June 2014 

1. I was actually the receptionist making appointments 
2. Answering inbound calls making outbound calls 

3. Making sure room is set up for Dentist 
4. Interacting with all customers 

Education 

High school diploma 
Boynton Beach Community High School - Boynton Beach, FL 

August 2008 to May 2011 

Skills 

• Medical Imaging 

• Dental Assisting 

• Infection Control Training 

• Home Care 

• Technical Support 

• Food Preparation 

• Chairside Assisting 

• Meal Preparation 

• Cleaning Experience 

• Eaglesoft 

• Senior Care 

• Caregiving 

• Hospice Care 

• Cold Calling 

• Front Desk 

• EMR Systems 

• Data Entry 

• Vital Signs 

• Office Management 

• Help Desk 

• Computer Operation 



• Personal Assistant Experience 

• Dental Receptionist 

• Sales 

• Laundry 

• Retail Sales 

• Medical Scheduling 

• Insurance Verification 

• Clerical Experience 

• Laboratory Experience 

• Medical Billing 

• HIPAA 

Certifications and Licenses 

CPR Certification 


