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I. EXECUTIVE BRIEF 

Motion & Title: Staff recommends motion to approve: The County Library's FY2024 - FY2028 
Strategic Plan and FY2025 Action Plan. 

Summary: This Plan represents the Library's mission statement, goals and objectives, and strategic plan 
for FY2024 through FY2028. This process of strategic planning is done in conjunction with the State's 
requirements for libraries receiving State Aid grant funds and with the County's budget process. The 
Library Advisory Board endorsed this Plan with Resolution 24-01, dated July 8, 2024. The Plan for 
FY2024 - FY2028 underwent a complete revision last year to address community needs by reflecting 
recent changes, including those brought about by the COVID-19 pandemic, along with the public's 
demand for electronic resources, access to evolving technology, and population growth. While continuing 
to meet the needs of those who seek traditional services and resource formats, the Library also 
recognizes the demand for new technology. The Library will take an active role in serving as a bridge to 
connect Library members with the community services they require. 

Highlights of the Plan for FY2025 include: 

• Engaging our communities and partners by promoting and enhancing the role of the Library and 
offering services beyond the Library's walls; 

• Providing free access to resources and services that reflect and engage Palm Beach County's 
diverse communities and people; 

• Offering a diverse range of activities designed to enrich, stimulate and engage members from 
early literacy through adulthood; 

• Providing a welcoming environment, both physically and virtually, to spark creativity, stimulate 
thoughtful conversation and encourage collaboration; 

• Serving as a bridge for community members to access social services. 

Co_1.mtywide (AH) 

Background and Justification: The development of a long-range plan and its approval by the Board of 
County Commissioners, as the governing body, is a State requirement for all libraries to be awarded 
funds under the State Aid to Libraries Program. The purpose of the County Library's plan is to provide 
strategic guidance for the delivery of library services over a five-year period. It is based on goals set in 
the FY2025 Budget. From 2022-2023, the Library System conducted a twelve-month strategic planning 
process to provide a major update to its long-range plan. This process involved community input, staff 
discussion groups, and analysis of local and national trends. 

Attachments: 

1. Library Advisory Board Resolution 24-01 
2. Library Strategic Plan 

Recommended By: n~ 6 Department Director (Douglas Crane) 
~-{?'.2:( 

Date 

11)_ 
Assistant (Todd Bonlarron) 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact: 

Fiscal Years 2025 2026 2027 2028 

Capital Expenditures 4,330,000 4,546,500 4 773 825 5,012,516 
Operating Costs 80,351,872 84,369,466 88,587,939 93,017,336 
External Revenues (754,643) (792,375) (831,994) (873,594) 
Program Income (County) 8,216,885 8,627,729 9,059,116 9,512,071 
In-Kind Match (County) _Q __ o __ o __ o 

NET FISCAL IMPACT 92,J 44~1J_:\ ~L32Q 1ill.,5.88,886 106,6fl8,33.Q 
# ADDITIONAL FTE 
POSITIONS (Cumulative) _o_ __o_ __ o_ __o _ 

Is Item Included in Proposed Budget? Yes X No -

Item# 3N1 
08/20/24 

2029 

_o 
_o 
_o 
_o 
_o 

__ Q_ 

_o 

Budget Account No.: Fund 1180 Agency 320 ORG 3200 Object Various 

Does this item include the use of Federal Funds? Yes - No 2$. 

Does this item include the use of State Funds? YesX No 

B. Recommended Sources of Funds/Summary of Fiscal Impact: 

Requested Department Budget for FY2025 is pending final approval and based on 
estimated expenditures and appropriations. The proposed FY2025 Budget is 
sufficient to cover the second year of the FY2024-2028 Strategic Plan. 

C. Departmental Fiscal Review: &~~ ~&1422-C:: 
(Alicia Garrow, Director Library Finance & Facilities) 

Ill. REVIEW COMMENTS: 
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B. Legal Sufficiency: ff 
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C. Other Department Review: 

Department Director 

This summary is not to be used as a basis for payment. 
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Resolution 24-01 

Library Advisory Board 
ofthe 

Palm Beach County Library System 

Whereas, the Library Advisory Board represents the Library to the Board of County 
Commissioners in matters pertaining to library service; and 

Whereas, our role is to provide policy, budget, and other recommendations to the Board 
of County Commissioners; and 

Whereas, the purpose of the Library's strategic plan is to provide strategic guidance for 
the delivery of library services over the next three-year period; and 

Whereas, Library staff has diligently researched and prepared the FY 2024-2028 
Strategic Plan; and 

Whereas, this Board has reviewed the Library's Strategic Plan and the Action Plan FY 
2025, and supports its adoption; 

NOW THEREFORE BE IT RESOLVED that the Library Advisory Board of the Palm 
Beach County Library System, meeting on July 8, 2024, voted to endorse the Palm Beach 
County Library System's Strategic Plan for FY 2024-2028and Action Plan FY 2025. 

Gloria Kely,Chr 
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BASIC INFORMATION ABOUT THE LIBRARY 
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STRUCTURE 

The Palm Beach County Library System 
(PBCLS) operates as a department of 
county government. The Board of County 
Commissioners is the Library's governing 
body and the Library Advisory Board 
represents the County Commission to the 
Library in matters perta ining to library 
service and the means to meet objectives. 

»»»> ) 

"I can't imagine my life without the 
library. It provides resources that might 
not otherwise be available to people ... " 

Member Quote 

..-------.. >>>>> > 

"Safe space for kids to learn and 
great resource for adults to access 
wide range of great literature to 
blossom fruitful minds aspiring 
to make positive and meaningful 
impacts on our local community." 

Member Quote 

LIBRARY DISTRICT 

The Pa lm Beach County Library District 
was established by the passage of a 
Special Act of the Florida Legislature in 
1967. This Act allowed the Board of County 
Commissioners to establish a library system 
and a dependent taxing district to support 
it. The district was to be made up of all 
areas of Palm Beach County not taxed by 
a municipality for library services. In 2000, 
the act was codified and revised to provide 
various options for capital funding. 

The District consists of the unincorporated 
area of Palm Beach County plus 24 
municipalities. Reciprocal borrowing 
privileges are provided to residents of 
Boynton Beach, Delray Beach, Lake Park, 
Lantana, Lake Worth Beach, North Palm 
Beach, Palm Springs, Riviera Beach and 
West Palm Beach under the guidelines for 
receiving a State Aid to Public Libraries grant 
and through membership in the Library 
Cooperative of the Palm Beaches. 

Borrowing privileges are also offered to 
any child res iding in or attending school 
through grade 12 in Palm Beach County, to 
any employee of a licensed K-12 institution, 
to Palm Beach County employees, to 
employees of municipalities included in the 
Library District and the Library Cooperative 
of the Palm Beaches, and to res idents of 
Hendry County. 

I 



COMMUNITY DEMOGRAP1HICS 

Library District Population 

Information below is according to2022American Community Survey: 
https:l/censusreporter.orglprofiles!0SOOOUS 12099-palm-beach-county-fl 
For Population by Race & Ethnicity: 2020 Decennial Census: 
https:I/Www.census.gov/programs-surveysldecennial-censu!ildecade/ 
2020/2020-census-main.htJnl 

i 
2022 Population 
by Age 
• Under 18 

18 to 64 
• 65 and over 

2022 Population 
by Race & Ethnicity 
• Black/African American 

Hispanic 
e White e Other 

2022 Education 
e No degree e sachelor's 
e High School e Post-grad 
• Some College 

2022 Language 
Spoken at Home 
e English 
• Spanish 
• Other 

2022 Income per 
2.5 Person Household 

e Under $SOK e $100K- $200K 
$SOK - $100K e over $200K 

Palm Beach 
County 

39°/o 
Increase in 
2024 over 2000 

Florida 



NECT. I SPIRE. ENRICH 

• bcf ibrary.org. 
bclibrary 



MEMBER SERVICES 

We provide free access to all library holdings in a 
variety of formats: books, DVDs, streaming videos, 
digital magazines, e-books, downloadable audiobooks 
and music. Primary services include providing the 
type and quantity of materials that meet public 
expectations, registering new borrowers, offering voter 
registration, reserving materials for borrowers and 
circulating special items such as birding backpacks, 
civics and citizenship kits and mobile hotspots. In 
FY2023, the Library lent over 8.4rnillion items. 

COMMUNITY ENRICHMENT 

We provide access to the online catalog and other 
electronic resources as well as information about 
services and activities through the Library's website; 
deliver small business development and job search 
assistance; reach out to the community through 
literacy tutoring to adult nonreaders and other 
services; partner with the School District to provide 
summer lunches and snacks to children; and offer 
informational, cultural and literature-based activities 
and events for adults. 

RESEARCH SERVICES 

We provide timely, accurate and useful information 
to people of all ages in their pursuit of job-related, 
educational and personal interests. Primary services 
include answering information inquiries from 
on-site, telephone, email, text and chat; providing 
research assistance by recommending and expanding 
information sources and strategies; instructing Library 
members in the use of electronic resources; providing 
referrals for information and requested materials 
located in other agencies or libraries; and developing 
collection materials and resource guides for a variety 
of subjects and interests. The Library's community 
research service strengthens local government 
and community agencies by providing information 
and document delivery for policy formulation and 
program management. In FY2023, the Library 
answered nearly 886,000 research questions. 

----= ; : : : : »»»»> 

'7he library is a space for the 
community to visit no matter their 
social or economic status. Everyone 
deserves a safe space where they can 
learn anything their heart desire with 
the right tools at no cost." 

Member Quote 



STAFF 

The FY2024 staffing complement consists of 520.800 
FTE (full-time equivalent) employees. These figures 
represent 468 permanent, merit positions, of which 
143 are librarians, and 121 temporary positions. These ~ 

figures include the positions for the Canyon Branch, 
which is expected to open in FY2025. 

FACILITIES 
Multiple Library branches serve as early voting 
locations and polling places during elections. As 
required by law, all locations distribute and collect 
Florida voter registration applications, which 
are date stamped by Library staff before being 
forwarded to the Supervisor of Elections. 

As the buildings that were completed during 
the Library Expansion Program II age, increased 
building maintenance costs can be expected. 
Moving forward, the Library must fund ongoing 
small capital projects to ensure that the facilities 
remain safe, attractive and well-maintained. 

As the County experiences increases in population and continued growth, the Library System will need to 
plan for additional Library expansion projects and renovations. The new Canyon Branch is being built in 
the Canyon Town Center in western Boynton Beach and is projected to be completed in FY2025. Library 
staff are currently in the process of planning for a new Main Library and are in the concept phase for the 
new Hypoluxo Branch. 

FINANCIAL SUPPORT 

The Library's proposed budget for FY2025 is $112,079,892. The majority 
of the budget is funded by ad valorem revenue raised through the County 
Library District. The Library also receives an annual Florida State Aid to 
Public Libraries grant. 

As in the past, alternative revenue sources are sought to supplement ad 
valorem funding. The following revenue sources are sought on an ongoing 
basis: Universal Service Fund (E-Rate) discount program, Impact Fees, grant 
opportunities, Friends of the Library fund raising projects and the U.S. Passport 
processing program at the Main Library. 

10 



COMMUNITY FEEDBACK 
Statistics below are from the Palm Beach County Library System 
2023 Community Survey 

PHYSICAL LIBRARY STATISTICS 

5 5 O¼ of Members feel 

0 more books will 
enhance the Library 

36% 36% Visit 
Frequency: Visit Weekly Visit Monthly 

Main Reasons Members Visit 

~.J 88% Books/Audiobooks 

36% Activities/Events 

240/oDVDs 

15% Staff Assistance 

14% Meeting/Study Rooms 

13% Computers/Printers/Wi-Fi 

VIRTUAL LIBRARY STATISTICS 

66QL of Members use 
70 virtual services 

~ Visit 27% 
Frequency: Visit Daily 

27% 
Visit Weekly 

Main Reasons Members Visit 

CJ 78% E-Books/E-Audiobooks/E-Magazines 

50%Check 
Library Account 

29% Online Research 

29% Activities/Events 

13% Streaming/Download Music 

As a vital part of the strategic planning 
process, Library staff sought the 
input of the community. Community 
forums were held at Library locations 
across the County, both in-person and 
virtually, where residents gave their 
feedback concerning the community's 
needs and ways the Library can help 
meet those needs. 

Additional feedback was obtained 
through staff forums, an in-house 
survey, a survey for non-users and 
from suggestions from chi ldren and 
teens. The information gained from 
this feedback serves as the basis for 
the FY2024 - FY2028 Strategic Plan. 

This Plan was developed by Library 
staff with input from the Board of 
County Commissioners, the Library 
Advisory Board, the Friends of 
the Palm Beach County Library, 
County Administration, partnering 
organizations and Library users. 

..-------... >>>>> > 

"Every visit to the library shows an 
enthusiastic and well diversified pool 
of users - All ages, sexes and races. 
A community asset." 

Member Quote 

~------... >»», ) 

"It provides a place to go that is 
safe, quiet and allows for different 
backgrounds to feel comfortable. 
We love our library!" 

Member Quote 

11 







STRATEGIC PRIORITY #1 



STRATEGIC PRIORITY #2 



STRATEGIC PRIORITY #3 



"Keeps me from being isolated at home 
alone since I'm retired and disabled. I go 
there to read, for book discussions, meet 
the authors, and other activities. And 
can't afford to buy books, get them for free 
from the library. I also renewed my food 
stamps with a caseworker at the library. " 

Member Quote 

~------------.. >>>>>>,>> 
"Libraries are essential to our community. 
People of all ages use the library and the 
resources are free! This allows the entire 
community to benefit from the books, free 
resources, free computer use and more 
social services offered at the libraries." 

Member Quote 

"My public library is absolutely vital to 
keeping up with cultural, social, political, 
local and international thoughts and ideas. 
I honestly don't think I could survive without 
my library." 



Palm Beach County Library System Strategic Alignment 
With Board of County Commissioner Priorities 

18 
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MISSION: Connect Communities ___ FY: 2025 Action Plan ) ) ) 

Goal# 1 

We engage our communities and partners by promoting and enhancing the role of the 
!library and offering services beyond the library's walls. 

Objective 1.1 

We will strive to increase 

the number of new library 
cardholders to 35,814 (2% 

over FY2023) by forming 
new community 

partnerships to promote 
use of the library and its 

resources. 

Objective 1.2 

We will provide a variety 
of volunteer 

opportunities for adults 
and teens to increase 
the number of volunteer 
hours worked to 38,653 
(2% over FY2023). 

Objective 1.3 

We will promote the 

usage of Library 
resources and services 
at 218 (5% over FY2023) 

community outreach 
activities with the aim 
of reaching 16,130 (10% 

over FY2023) community 
members. 

Activity 1.1 .1: Partner with the Palm Beach County School 
District to offer library cards to all students. 

Activity 1.1.2: Purchase new voter lists quarterly from the 

Supervisor of Elections and offer library cards to the new voters 
residing in the Library District. 

Activity 1.1.3: Utilize multiple marketing outlets to encourage 

the use of library services. 

Activity 1.2.1: Update volunteer job descriptions to offer a range 
of positions that reflect the needs of the Library. 

Activity 1.2.2: Conduct facilitator training workshops to 
encourage volunteer recruitment and retention. 

Activity 1.2.3: Volunteer Coordinator or designee will attend a 
minimum of four volunteer recruitment events. 

Activity 1.3.1: Collaborate with local transportation agencies to 
promote the Library's electronic collections and to explore other 
potential service collaborations. 

Activity 1.3.2: Collaborate with other County departments and 
local agencies to mutually benefit each other's missions by 
sharing resources. 

Activity 1.3.3: Offer Bookmobile public service to communities 

based on distance from a branch library to people with limited 
transportation options and at six special events each year. 



MISSION: Inspire Thought FY: 2025 Action Plan ) } } 

Goal# 2 

We provide free access to resources and services that reflect and engage Palm Beach 
County's diverse communities and residents. 

Objective 2.1 

We will provide access to 
physical and electronic 
resources to loan a 

minimum of 8,893,666 
(5% over FY2023) items 
to reflect a circulation of 

8.7 items per capita per 
year. 

Objective 2.2 

We will provide access to 
research services 
through a variety of 

methods to achieve a 
minimum of 894,828 (1% 
over FY2023) 

transactions. 

Objective 2.3 

We will conduct an 
annual analysis of the 
community's collection 
needs and evaluate 
options for new and 

upcoming lending 
opportunities. 

Activity 2.1.1: Add collections in additional languages based on 
community needs and feedback. 

Activity 2.1.2: Develop and implement a comprehensive 

marketing plan to promote the increased usage of the collection 

and digital resources. 

Activity 2.1.3: Visit, consult with, and evaluate branch col lections 

to ensure selections meet community needs. 

Activity 2.2.1: Assess state-wide covered Ask a Librarian hours 

and adjust state-wide schedule to provide better coverage. 

Activity 2.2.2: Develop online research tools training, including a 

variety of database tutorials, and make available on Niche 
Academy. 

Activity 2.2.3: Survey virtual and in-person Library users on 

current research services and solicit feedback on future 
community needs. 

Activity 2.3.1: Review policies and procedures to create and 
maintain non-traditional co llections. 

Activity 2.3.2: Maintain current non-traditional collections, such 

as birding backpacks, STEM/STEAM kits, and simi lar, to better 
meet the needs of the community. 

Activity 2.3.3: Explore options for a year-round museum pass 
program. 

21 
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MISSION: Inspire Thought FY: 2025 Action Plan 

Goal# 3 

We inspire thought by offering a diverse range of activities designed to enrich, 
stimulate and engage members from early literacy through adulthood. 

Objective 3.1 

We will connect children 
and teens with 
opportunities that 

support their pursuit of 
knowledge and stimulates 
their curiosity by 
designing activities to 
attract 141,507 (5% over 

FY2023) children ages 0-17. 

Objective 3.2 

We will engage adults in 

lifelong learning through 
educational, cultural and 

social experiences by 
targeting an audience of 
59,682 (10% over FY2023) 

adults to participate in 
activities. 

Objective 3.3 

We will address the 
needs of peo pie with 
disabilities and will 
attract 4,242 (5% over 
FY2023) individuals with 

special needs and their 
caregivers to classes, 

workshops and other 
activities. 

Activity 3.1.1: Offer 5,639 early literacy and school age activities, 
design 7 41 activities to attract tweens and teens (ages 12-17) to 

the library and facilitate 125 public technology instructional 
activities geared towards children and teens (5% over FY2023). 

Activity 3.1.2: Review pilot tutoring program and investigate 
additional funding for current program expansion. 

Activity 3.1.3: Build a library of virtual activities and promote 

opportunities for members to participate in activities remotely. 

Activity 3.2.1: Maintain collaboration between subject 

specialists, partnership organizations and branch staff to offer 
classes and activities showcasing their subject areas. 

Activity 3.2.2: Offer 1,529 (5% over FY2023) group and individual 

technology instruction classes to 3,520 (5% over FY2023) adults 
to improve skills and increase digital literacy. 

Activity 3.2.3: Expand access by offering more activities on 

nights and weekends. 

Activity 3.2.4: Accommodate interests by providing a variety of 
intellectual and educational activities. 

Activity 3.3.1: Offer 448 (5% over FY2023) activities for 
individuals with physical and cognitive disabi lities and their 
caregivers. 

Activity 3.3.2: Organize an event that offers people with 
disabilities employment opportunities with various agencies in 
the community. 

Activity 3.3.3: Offer a Books-by-Mai l and Talking Books outreach 

program to each branch library for the opportunity to increase 
memberships and activities attendance. 



MISSION: Enrich Lives FY:2025 

Goal# 4 

We provide a welcoming environment, both physically and virtually, to spark 
creativity, stimulate thoughtful conversation and encourage collaboration. 

Objective 4.1 

We will implement a 
minimum of two new 
technologies for public use 

per year based on 
community needs and 
feedback. 

Objective 4.2 

We will apply user 
experience design 

principles to create 
accessible, welcoming 
environments resulting in 
2,748,636 (1% over FY2023) 
visits to physical library 
locations. 

Objective 4.3 

We will continually 
evaluate our physical 
spaces to identify and 
implement 
improvements to ensure 
that our spaces are 
inviting, comfortable, 
clean and safe and meet 
the needs of our growing 
community. 

Activity 4.1.1: Maintain software and hardware to ensure that 
the digital media labs meet community needs and work with 
branch location coordinators to train staff and update resources. 

Activity 4.1.2: Upgrade self-checkout system and provide 

orientation and training on its use and features for staff and the 
public. 

Activity 4.1.3: Conduct an annual public survey and an annual 

staff survey to determine technology needs and implement 
technological solutions where feasible and appropriate. 

Activity 4.2.1: Conduct ongoing survey of staff to determine 

language skills and plan to use these skills for translation needs 
and in assisting library members. 

Activity 4.2.2: Evaluate peak usage periods, staffing levels, 
activities and services across the Library System in order to 

provide optimal, sustainable public service. 

Activity 4.2.3: Finalize development of customer service 

standards based on the Library's mission, vision and values and 

implement a training program for staff on these standards. 

Activity 4.2.4: Conduct an annual public survey to gauge overall 
library satisfaction and to assist in determining community needs. 

Activity 4.3.1: Implement a capital project plan to renovate all 
library branches to include fiscal planning, design and 

construction. 

Activity 4.3.2: Develop a plan for the new Main Library/Annex 
facility, including funding and building functionality. 

Activity 4.3.3: Develop a foundation for the Library System to 
support the capital program and ongoing operations. 

23 



MISSION: Enrich Lives FY:2025 

Goal# 5 

We will serve as a bridge for community members to access social services. 

24 

Objective 5.1 

We will hire a social 
services coordinator. 

Objective 5.2 

We will facilitate 9,867 (5% 
over FY2023) instructional 
hours to empower English 
Language learners to 
advance toward their 
goals. 

Objective 5.3 

We will reduce food 
insecurity by providing 
21,545 (10% over FY2023) 
meals and snacks to 
children and families. 

Activity 5.1.1: Collaborate with two County departments and 
two community agencies to provide direct social services to the 
public at library locations. 

Activity 5.1.2: Develop a trauma-informed and culturally 
responsive customer service model that matches community 
needs. 

Activity 5.1.3: Create and implement a measurement tool for 

the social services coordinator to use in conjunction with one-on
one consultations and improve services based on evaluation. 

Activity 5.1.4: Offer four office hours per week to individuals 
seeking access to social services in the community. 

Activity 5.2.1: Offer 1 O activities related to naturalization 
preparation into the Adult Literacy Project. 

Activity 5.2.2: Collaborate with Business Outreach Services 
Librarian and Library Social Services Coordinator to pilot a 

financial literacy program of service for English Language 
Learners. 

Activity 5.3.1: Explore collaborative efforts outside of summer 
lunches, afterschool snacks and weekend meals to combat 
hunger in our community. 

Activity 5.3.2: Attract 1,900 attendees to agricultural education, 
sustainability and gardening activities. 

Activity 5.3.3: Check out 800 seed packets and explore 
expansion of the seed library to other branches. 





LIBRARY LOCATIONS 
Main Library 
3650 Summit Boulevard 
West Palm Beach 33406 
Phone: 561-233-2600 
Mon - Thu, 9:00 am - 9:00 pm 
Fri, 9:00 am - 6:00 pm 
sac 9:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

2. Acreage Branch 
15801 Orange Boulevard 
Loxahatchee 33470 
Phone: 561-681-4100 
Mon - Thu, 10:00 am - 9:00 pm 
Fri, 10:00 am - 6:00 pm 
Sac 10:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

3. Belle Glade Branch 
725 NW 4th Street 
Belle Glade 33430 
Phone: 561-996-3453 
Mon - Wed, 9:00 am - 8:00 pm 
Thu - Sat, 9:00 am - 5:00 pm 

4. Canyon Branch 
8915 Senator Joe Abruzzo Ave 
Boynton Beach, Florida 33472 
COMING SOON! 

5. Clarence E. Anthony Branch 
375 SW 2nd Avenue 
South Bay 33493 
Phone: 561-992-8393 
Mon & Wed, 11:00 am - 7:00 pm 
Tue, Thu - sac 9:00 am - 5:00 pm 

6. Gardens Branch 
11303 Campus Drive 
Palm Beach Gardens 33410 
Phone: 561-626-6133 
Mon - Thu, 10:00 am - 9:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 10:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

7. Glades Road Branch 
20701 95th Avenue South 
Boca Raton 33434 
Phone: 561-482-4554 
Mon - Thu, 10:00 am - 8:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 10:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

8. Greenacres Branch 
3750 Jog Road 
Greenacres 33467 
Phone: 561-641-9100 
Mon - Thu, 10:00 am - 8:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 1 o:oo am - s:oo pm 
Sun, Noon - 5:00 pm 

9. Hagen Ranch Road Branch 
14350 Hagen Ranch Road 
Delray Beach 33446 
Phone: 561-894-7500 
Mon - Thu, 9:00 am - 8:00 pm 
Fri, 9:00 am - 6:00 pm 
sac 9:00 am - s:oo pm 
Sun, Noon - 5:00 pm 
Adult Literacy 
Phone: 561-894-7510 
By Appointment Only 

10.Jupiter Branch 
705 Military Trail 
Jupiter 33458 
Phone: 561-744-2301 
Mon - Thu, 9:00 am - 8:00 pm 
Fri, 9:00 am - 6:00 pm 
sac 9:00 am - s:oo pm 
Sun, Noon - 5:00 pm 

11. Lantana Road Branch 
4020 Lantana Road 
Lake Worth 33462 
Phone: 561-304-4500 
Mon - Thu: 10:00 am - 9:00 pm 
Fri: 10:00 am - 6:00 pm 
Sat: 10:00 am - 5:00 pm 
Sun: Noon - 5:00 pm 

12. Loula V. York Branch 
525 Bacorn Point Road 
Pahokee 33476 
Phone: 561-924-5928 
Mon & Wed, 11 :00 am - 7:00 pm 
Tue, Thu - Sac 9:00 am - 5:00 pm 

13. Okeechobee Boulevard Branch 
5689 Okeechobee Boulevard 
West Palm Beach 33417 
Phone: 561-233-1880 
Mon - Thu, 10:00 am - 8:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 10:00 am - 5:00 pm 

Sun: Noon - 5:00 pm 

14. Royal Palm Beach Branch 
500 Civic Center Way 
Royal Palm Beach 33411 
Phone: 561-790-6030 
Mon - Thu, 9:00 am - 8:00 pm 
Fri, 9:00 am - 6:00 pm 
sac 9:00 am - s:oo pm 
Sun: Noon - 5:00 pm 

15. Tequesta Branch 
461 Old Dixie Highway North 
Tequesta 33469 
Phone: 561-7 46-5970 
Mon - Wed, 10:00 am - 8:00 pm 
Thu - SaC 10:00 am - 5:00 pm 

16. Wellington Branch 
1951 Royal Fern Drive 
Wellington 33414 
Phone: 561-790-6070 
Mon - Thu, 10:00 am - 9:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 10:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

17. West Boca Branch 
18685 State Road 7 
Boca Raton 33498 
Phone: 561-470-1600 
Mon - Thu, 10:00 am - 9:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 10:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

18. West Boynton Branch 
9451 Jog Road 
Boynton Beach 33437 
Phone: 561-734-5556 
Mon - Thu, 10:00 am - 9:00 pm 
Fri, 10:00 am - 6:00 pm 
sac 10:00 am - 5:00 pm 
Sun, Noon - 5:00 pm 

Outreach Services 
Talking Books: 561-649-5486 
Books-By-Mail: 561-649-5482 
By Appointment Only 
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CONNECT. INSPIRE. ENRICH. 

www.pbclibrary.org 
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