
PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Agenda Item #: 3U-2 

Meeting Date: August 20, 2024 [x] Consent [ ] Regular 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

[ ] Public Hearing [ ] Workshop 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to receive and file: a fully executed 
Exercise of Renewal Option No. 1 with the Government of The United States Virgin 
Islands for Software License and Professional Services Agreement for the period of 
October 1, 2023 to September 30, 2024. 

Summary: The Government of the U.S. Virgin Islands has a Software License and 
Professional Services Agreement with Palm Beach County to host a maintain their 
Business License Web Application. On February 1, 2022, the Board of County 
Commissioners approved a new Agreement for two (2) years effective October 1, 2021, 
with the option to extend for two (2) successive one-year terms. Due to the contract 
formation principles under U.S. Virgin Islands' law, this agreement was first executed by 
the County and now fully executed by U.S Virgin Islands. In approving R2022-0072 the 
Board authorized the County Administrator or designee to exercise the two successive 
one-year renewal options and execute change orders associated with these services. 
Countywide (DB) 

Background and Justification: The Information Systems Services Department 
developed and currently hosts a Business License Web Application for the Government 
of the U.S. Virgin Islands. The application is comprised of two major components: License 
Public Web System and License Administration Web System. The License Public Web 
System enables an individual to perform a business search and file a complaint against 
a business. It also provides a user portal for account creation and maintenance, the ability 
to apply for a new license or renew an existing license, and complete the transaction 
using a credit card or electronic check. The License Administration Web System employs 
a dashboard concept for processing licenses, performing business searches, and for 
creating, renewing and updating licenses. Functionality to process complaints, maintain, 
security and provide standard reports along with the ability to create ad hoc custom 
reports, is also included. In addition, this lnterlocal Agreement provides the U.S. Virgin 
Islands with updated contract terms for hosting the Business License Web Application. 

Attachments: 

1. Exercise of Renewal Option No. 1 with the Government of The United States Virgin 
Islands 

2. R2022-0072 Software License and Professional Services Agreement with the 
Government of the U.S. Virgin Islands 

Recommended by: jg_ 
Chief Information Officer 

u~o& 
Date 

Approved by: f].v-{ol' g/2-JJfr. 
County Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2024 2025 2026 2027 2028 
Capital Expenditures $0 0 0 0 0 
Operating Costs $0 0 0 0 0 

External Revenues ($164,000) 0 0 0 0 
Program Inc (County) 0 0 0 0 0 
In-Kind Match(County) 0 0 0 0 0 

NET FISCAL IMPACT ($164,000) Q Q Q Q 

# Additional FTE 
Positions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget? Yes X No __ 

Is this item using Federal Funds? Yes -- No X 

Is this item using State Funds? Yes __ No X 

Revenue Budget Number: Fund 0001 Dept 490 Unit 1300 RevSrc4900 

B. Recommended Sources of Funds I Summary of Fiscal Impact 

This is a revenue generating agreement and requires no County expenditure. 

C. Department Fiscal Review: CLu) /~ 1 /Elo)jd'-{ 

A. OFMB Fiscal and/or Contract Development & Con 

- -r\dS\J.~:} 7/30/2 
OFMB ~ ·-n,;;,r,c . .,,-,:Contract~dministration 

M7pi.9~ 

l~f\L 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 



Attachment 1 

-- OPCMR 

EXERCISE OF RENEWAL OPTION 
GOVERNMENT OF 

THE UNITED STA TES VIRGIN ISLANDS 
DEPARTMENT OF PROPERTY & PROCUREMENT 

CONTRACT NO.: R2022 0072 

DATED: February 2022 

EXERCISE OF RENEW AL OPTION No.1 

Contractor 

Verdenia C. Baker, County Administrator 
c/o Archie Satchell, Information Systems 
Service CIO 
Palm Beach County Board of County 
Commissioners 
301 N. Olive Avenue, 8th Floor 
West Palm Beach, FL 33401 

And 

County Attorney's Office 
Palm Beach County Board of County 
Commissioners 
301 N. Olive Avenue, Suite 601 
West Palm Beach, FL 33401 

Description of Scope of Work/Services 

Provide maintenance, enhancements 
and support for the software application 
known as Business License Web 
Application, developed by Palm Beach 
County Information System Services 
(ISS), and related professional services 
to the Government. 

Provide ongoing Software License and 
Application Hosting Services to 
Government. 

Pursuant to the renewal option provision of Contract No. R2022 0072, and subject to the appropriation aod 
allotment of necessary funds, notice is hereby given that the Government of the U.S. Virgin Islands, 
Department of Licensing and Consumer Affairs, exercises its option to renew aod does hereby renew the 
aforementioned Contract for the period October I, 2023, to September 30, 2024, at the stipulated cost 
therein. 

All the terms, covenants, and conditions of the contract affected shall continue in full force aod effect A 
facsimile, electronic or digital signature on this form shall be deemed an original and binding on the Parties 
hereto. 

Please acknowledge receipt aod acceptance hereby signing and returning the original to: 
The Department of Property and Procurement 

3274 Estate Richmond 
Chris!iansted, VI 00820 



- OPCMR 

ACKNOWLEDGMENT & ACCEPTANCE: GOVE!lJ:>IMEN'r OF 1HE VIRGIN ISLANDS 

~ 
Archie Satchell 
Infonnation Systems Services, CIO 
Palm Beach County Board of County Department of Licensing and Consumer Affairs 
Commissioners 

Date: I o ~ 12.- - 'Z,.-'(, Date: October 11, 2023 

~isa M. A)e.landrc{, Commissioner~ 
m Department of Property & Procurement 

Date: 12/12/2023 

Approved pursuant to Section 7.b. of Executive Order No. 477-2016 

Contract No. R2022 0072 was approved by the Governor on 2/1/2023 

' 



GOVERNMENT OF 
THE UNITED STA TES VIRGIN ISLANDS 

THE OFFICE OF MANAGEMENT AND BUDGET 

September 26, 2023 

Lisa Alejandro 
Commissioner 

No. 5041 Norre Gade 
Emancipation Gardens Station, 2nd Floor 

Charlotte Amalie, U.S. Virgin Islands 00802 
Telephone: (340) 774-0750 

Department of Property and Procurement 
Building #1 Subbase 
St. Thomas, Virgin Islands 00802 

Re: Virgin Islands Department of Licensing & Consumer Affairs 
Verification of Funds FY 2024 - Palm Beach County 

Dear Commissioner Alejandro: 

The Office of Management and Budget has received a request from the Department of Licensing 
& Consumer Affairs to verify that they have funding available for Palm Beach County for FY 
2024. Our research shows that the Department of Licensing and Consumer Affairs has available 
One Hundred Sixty-Four Thousand Dollars and no cents ($164,000.00) under Orgs 
00384004/Obj 534000. 

Should you have any questions regarding this request, contact Budget Operations Analyst Shieda 
James, at 774-0750 ext 2763. 

Sincerely, 

Jenifer O'~~Sep 29, 2023 10:28 EDT) 

Jenifer C. O'Neal 
Director 

JCO/.KW/SJ =w,,d,, 

380BA2023 Funding Verification Palm Beach County 

pc: H. Nathalie Hodge, Commissioner Nominee, DLCA 
Lorraine Fredericks, Director of Admin & Business Management, DLCA 



Attachment 2 

Agenda Item #: 3U-1 

PALMBEAcHcouNTY Gi w/D k 71D 
BOARD OF COUNTY COMMISSIONERS {2._- )..0 ;)._-;). - 0 0 7 ;;:_ 

AGENDA ITEM SUMMARY 

Meeting Date: February 1, 2022 [x] Consent [ ] Regular 
[ ] Public Hearing [ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Information Systems Services 
Information Systems Services 
Information Systems Services 

I. EXECUTIVE BRIEF 

Motion and Title: Staff recommends motion to: 

A) approve Software Ucense and Professional Services Agreement for application 
hosting services with the Government of the U.S. Virgin Islands for an annual revenue 
of $164,000; and 

B) authorize the County Administrator or designee to exercise the two successive one-
year renewal options and execute Change Orders associated with these services. 

Summary: The Government of the U.S. Virgin Islands Software License and Professional 
Services Agreement R2019-0974 with Palm Beach County expired on September 30, 2021. 
The County recommends approving a new Agreement for two (2) years effective October 1, 
2021, with the option to extend for two (2) successive one-year terms. The Agreement is 
for the continued development maintenance and hosting of the web-based Business 
License Application for the U.S. Virgin Islands. Due to contract formation principles under 
U.S. Virgin Islands' law, this Agreement is being executed by the County first. Once the 
County receives a fully executed Agreement back, a receive and file item including the fully 
executed Agreement will be presented. Countywide (DB) 

Background and Justification: The Information Systems Services Department developed 
and currently hosts a Business License Web Application for the Government of the U.S. 
Virgin Islands. The application is comprised of two major components: License Public Web 
System and License Administration Web System. The License Public Web System enables 
an individual to perform a business search and file a complaint against a business. It also 
provides a user portal for account creation and maintenance, the ability to apply for a new 
license or renew an existing license, and complete the transaction using a credit card or 
electronic check. The License Administration Web System employs a dashboard concept 
for processing licenses, performing business searches, and for creating, renewing and 
updating licenses. It also includes functionality to process complaints, maintain security and 
provide standard reports along with the ability to create ad hoc custom reports. 

Attachments: 

1. Software License and Professional Services Agreement with the Government of the U.S. 
Virgin Islands (3 originals) 

2. Copy of Agreement R2019-0974, dated July 2, 2019 

Recommended by: !Jj_ I I c/)"J--
Department Director Date 

Approved by: Mm9ii. l1i . m. I l.cr 
County Administrator 

,~ /0/4-o,u iii; 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2022 2023 2024 2025 2026 
Capital Expenditures $0 0 0 0 -0 
Operating Costs 0 0 0 0 0 

External Revenues ($164,000) ($164,000) 0 0 0 
Program Inc (County) 0 0 0 0 0 
In-Kind Match (County) 0 0 0 0 0 

NET FISCAL IMPACT ($164,000) ($164,000) Q Q Q 

# Additional FTE 
Posttions (Cumulative) Q Q Q Q Q 

Is Item Included in Current Budget? Yes .lL No 

Does this item include the use of federal funds? Yes No _x_ 

Revenue Budget Number. Fund 0001 Dept 490 Unit 1300 RevSrc 4900 

B. Recommended Sources of Funds/ Summary of Fiscal Impact 

C. Department Fiscal Review: t:J / L{;,--C.,..-· • J / 5 / ,3,cJ 

Ill. REVIEW coiENTS I I ~ 
A. OFMB Fiscal and/or Contract Development & Control Comments: 

~ J) 
LJ4r,-,~ 1lt.1,;i _ -'-"-·1 ..... l_/·_ .. _______ _ 

OFMBL\'i\, l \.P,JJi< "Contract Administration 

/'\(r 1/6[1.'l.- / -/'O··Z,1. .. /~-' 
B. Legal Sufficiency: 

--,' ude,l 'I~ ' ,l.e,Q,,!l / w 
Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 
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FEB O 1 J~:2 

SOFTWARE LICENSE AND PROFESSIONAL SERVICES AGREEMENT 

THIS SOFTWARE LICENSE AND PROFESSIONAL SERVICES AGREEMENT 
("Agreement") is hereby entered into between PALM BEACH COUNTY. n Political 
Subdivision of the State or Florida. by and through its BOARD OF COUNTY 
COMMISSIONERS ("Contractor"). and the Government of the U.S. Virgin Islands. by and 
through its Department of Pro perry and Procurement. on behalf of its Department of Licensing & 
Consumer Affairs (_"Government") on the following terms and conditions: 

WITNESSETH: 

WHEREAS the Government is in need of the continued services of the Contractor to upgrade 
and enhance its website and web~based business license application. which duties and 
responsibilities are more particularly described in Addendum I {Statement of Work) anached 
hereto (the ··Services .. ): and 

WHEREAS. Contractor represents that it is \Vil ling and capable of providing such Services: and 

WHEREAS. the Government and Contractor are govemmenta! entities: and 

WHEREAS. the Government's authority to enter into this Agreement is codified at Chapter 23 or 
Title 31. Virgin Islands Code: and 

\VHEREAS. the Contractor's authority to enter into this Agreement is codified at Section 125.0 I 
of the Florida Statutes: and 

\VHEREAS. the Contractor may enter into agreements that serve a local public purpose: and 

WHEREAS. the Contractor·s provision of the services herein serve a local public purpose in that 
it will raise revenues for the Contractor. directly benefiting the citizens of Contractor through 
services rendered 'vvitb said revenues: and 

WHEREAS. the Government. by executing this Agreement. hereby ce11ifies and attests that all 
applicable laws and regulations necessary to make this Agreement valid and fully enforceable 
have been complied with. including but not limited to. the requirements of Chapter 23 of Title 
31. Virgin Islands Code §§ 233. 234. 235. 236. 239. 245. 248. 249 and the rules and regulations 
promulgated for its enforcement: and 

WHEREAS. the Governmem further certifies that. in accordance with applicable law. it has 
made a sufficient unencumbered apportionment of its appropriation balance. in excess of all 
unpaid obligations. to defray the full costs of this Agreement: and 

NOW THEREFORE. in consideration of the mutual covenants herein contained. and intending 
to be legally bound by this written instrument. the parties hereto do covenant and agree as 
follows: 

C"rr.--

~~•··v·~.,.,c.=.s.·· ""· -,;· Y Y • ~--+ ··---~-,-,,,-,, ✓'''~·•···~•-·•• .. ¼· ·• ""'"•'"'•"'"-= ·•~· ►• "'"-"'------~ 



I. Recitals: The foregoing recitals are tme and con-ect and incorporated herein by 
reference. 

2. Licensed Product. The parties are entering into this Agreemem to establish an 
aLTangement whereby Contractor is licensing certain application software programs 
( .. Licensed Producf") and providing professional services. as more fully described in 
Addendum l to this Agreement. (the "Statement of Work") on the terms and conditions 
set forth herein. 

3. Scope of Use. 
a. Deliverv & Installation. The Contractor shall be responsible for proYiding access to 

the Licensed Product. 

b. Operating License. 1l1e Government is granted a nonexclusive license to use the 
Licensed Product for the Government's internal use only. 

c. Transfer of License. Neither this Agreement. nor any rights or obligations hereunder. 
may be transferred. assigned. delegated. sublicensed. relocated or moved without 
Contractor's prior written consent. 

4. Term. Upon execution of this Agreement by the Governor of the U.S. Virgin Islands. the 
Agreement shal! be effective for a Tenn beginning from October J, 2021 and shall 
tenninate on September 30. 2023. 1l1e Contract can be extended for 1'\-0 additional one
year tenns by executing an Exercise of Renewal Option Form. Notice of option to rene\\ 
must be provided at least ninety (90) days prior to the termination date of the Agreement. 

5. Compensation. The Government in consideration of the satisfactory performance of the 
services described in Addendum I (Statement of Work). agrees to pay Contractor 
compensation not to exceed THREE HUNDRED TWENTY-EIGHT THOUSAND 
DOLLARS ($328.000.00) in accordance with the provisions set forth in Addendum II 
(the --Pricing Document for Professional Services .. ) of this Agreement as follows: 

a. Professional Services fee. ,.vhich shall cover maintenance and support services. 
not to exceed $216.400. which shall be invoiced on a monthly basis. 

b. Monthly Software Lease Fee of $1.650 per month with the monthly installment 
due and payable by the firs! day of the month. Contractor retains the option to 
review the Software Lease Fee on an annual basis and reserves the right to adjust 
said fee based upon actual costs: provided. hov,,1ever. that no adjustment shall be 
greater than I 0% of the fee for the previous year. 

c. Monthly Application Hosting Service Fee not to exceed $3.000 with monthly 
installment due and payable by the first day of the month. 

Contractor shall invoice the Government monthly in arrem·s for Software Lease and 
Application Hosting Services. The Govemmen1 shall use its best efforts to pay the subject 
invoices within THIRTY (30) days ofreceipt of the invoices. Failure of the GovernmenL 
despite its best efforts. to pay an invoice within THIRTY (30) days of receipt of the 

~ 



invoice shall not be interpreted as an indication that the Government no longer desires 
Contractor's services. 

Contractor shall separately invoice the Government on a monthly basis for Professional 
Services. The invoices shall specify the hours worked and the services provided. The 
invoices shall be subject to review and approval by the Government. The Government 
shall use its best efforts to. within THIRTY (30) days of receipt an invoice. pay the 
subject invoice in full or give a written explanation for non-payment of any contested 
portions of the invoice. Failure of the Government. despite its best efforts. to respond to a 
Professional Services invoice within THIRTY (30) days of receipt of the invoice shall not 
be interpreted as an indication that the Government no longer desires Contractor's 
professional services. 

6. Acceptance and Training. The Licensed Product shall be deemed accepted by the 
Government upon installation and demonstration of its fitness forthe particular purpose it 
was purchased by the Government. The Contractor shall. at no additional cost provide 
training to Government personnel who will be utilizing the Licensed Product. 

7. Travel. In addition to the compensation for services as specified in Paragraph 5 abovt:. 
the Government agrees to pay documented transpo11ation. subsistence. lodging and other 
travel expenses. while in travel status. for trips which have been authorized in writing in 
advance by the Government. These costs shall be advanced or reimbursed on the same 
basis as is applicable to non-contract employees of the Government and the tota! of said 
costs and expenses shall not exceed $10.000. 

8. Program Code & Documentation. 
a. Program Code. No source code or technical-level documentation are licensed 

under this Agreement. 

b. Program Documentation. Contractor shall provide an electronic copy of 
"Documentation" describing in reasonable detail understandable by a user or 
general proficlency the use and operation of the Licensed Product at no cost to the 
Government. Documentation may be reproduced by the Go\'ernment for the 
exclusive L!Se of the Government. 

9. Confidential & Proprietary Infonnation. 
a. Acknowledgment. The Government hereby acknowledges that the Licensed 

Product (including any Documentation. source code. translations. compilations. 
partial copies and derivative works) contains confidential and proprietary 
information belonging exclusively to the Contractor or such third party as may be 
identified on the Licensed Project or applicable Documentation ("Confidential & 
Proprietary lnfonnation"). Confidential & Proprietary lnfonnation does not 
include: (i) information already known or independently developed by the 
Government outside the scope of this relationship by personnel not having access 
to any Confidential & Proprietary Information. (ii) infonnation in the public 

9 
4,/ 
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domain. or (iii) information received by the Government from a third party who 
was free to disclose it. 

b. Covenant With respect to the Confidential & Proprietary Infonnation. and except 
as expressly authorized herein. the Government agrees that during the term of this 
Agreement and at all times thereafter il shall not use. commercialize or disclose 
such Confidentiality & Proprietary lnfonnation to any person or entity. except its 
own employees having a "need to "knov/' (and who themselves are bound by 
similar nondisclosure restrictions). and to such other recipients as the Contractor 
may approve in ,vriting. Neither the Governmem nor any recipient shall: (i) a!ter 
or remove from any Licensed Product or associated Documentation any 
proprietary. copyright. trademark or trade secret legend. or (ii) decompile. 
disassemble or reverse engineer the Licensed Product or other Confidentiality & 
Proprietary Information (and any information derived in violation of such 
covenant shall automatically be deemed Confidential & Proprietary lnfonnation 
owned exclusively by the Contractor). The Government and its personnel shall 
use the same degree of care in safeguarding the Confidential & Proprietary 
Information as that used in safeguarding its own confidential infornrntion. Upon 
tennination. the Government shall return or destroy all Confidential & Proprietary 
Information in its possession or control and cease all further use thereof 

c. lnhmctive Reliet: ll1e Govemmelll acknowledges that violation of this Section 
would cause irreparable harm to Contractor nor adequately compensable by 
monetary damages. In addition to other relief. the Government agrees that. to the 
extent permitted by law. injunctive relief shall be available to prevent any actual 
or threatened violation of such provisions. 

JO. Wamrnties. 
a. Noninfringement Warrantv. As of the effective date of this Agreement. 

Contractor. to the extent of its knowledge. represents and \Varrants that the 
Licensed Product. \.Vhen properly used as contemplated herein. is not infringing or 
misappropriating any United States copyright. trademark. patent. or the trade 
secrets of any third persons. To the extent a coun of competent jurisdiction holds 
otherwise. the Govemment may tenninate al! or any part of this Agreement 
immediately upon notice to Contractor. 

b. Limited Perfonnance \:Van-antv. Contractor represents and warrants for a period 
of 60 days from acceptance ("'WaiTanty Period") that (i) the Licensed Product 
operates in accordance with the applicable Documentation provided; (ii) the 
Licensed Product is installed. implemented and operated in accordance with all 
instructions supplied by Contractor: (iii) all updates relating to any third party 
software products (including operating system software) that materially affect the 
performance of the Licensed Product have been properly installed or made 
available to Government: (iii) all associated equipment. software and 
environmental conditions have been properly maintained in accordance with 
applicable specifications and industry standards: and (iv) Contractor has not 

~ 



introduced other equipment or software creating an adverse impact on the 
Licensed Product. 

c. Wan-antv Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED IN THIS 
SECTION ("WARRANTIES") THE CONTRACTOR HEREBY DISCLAIMS 
WITH RESPECT TO ALL LICENSED PRODUCTS. SUPPORT SERVICES OR 
OTHER DELIVERABLES PROVIDED HEREUNDER. ALL EXPRESS AND 
IMPLIED WARRANTIES. 

11. lridemnilic;_Mion. [Omitted] 

12. Limitation on Liability. By entering into this Agreement. it is expressly understood that 
neither the Government. Contractor. nor any of their agencies. waive sovereign immunit) 
or any other immunity defenses that may be extended to them by operation of statute. 
rule. operation of law. or othenvise. including. but not limited to. any limitations on the 
amount of damages that may be awarded or paid. 

13. Liability of Others. Nothing in this Agreement shall be construed to impose any liability 
upon the Government to any persons. firms. associations. or corporations engaged by 
Contractor as servants. agents. independent contractors. or In any other capacity 
whatsoever. or make the Government liable to any such persons. finns. associations or 
corporations for the acts. omissions. responsibilities. obligations and taxes of Contractor 
of whatsoever nature. including but not limited to unemployment insurance and social 
security taxes for Contractor. its servants. agents or independent contractors. 

!4. No Third-Partv Beneficiarv. No provision of this Contract is intended to. or slrnll be 
construed to. create any third-party beneficiary or to provide any rights to any person or 
entity not a party to this Contract including but not limited to any citizen or recipient. or 
oflicial. employee. or volunteer of either party. 

15. lndependent Contractor. ·n,e Contractor shall perfonn this Agreement as an independem 
contractor and nothing herein contained shall be construed to be inconsistent with this 
relationship or status. Nothing herein contained is intended nor sllal! create an agenc) 
relationship between the parties. 

16. Audits and Public Records. Government acknowledges that its records relating to this 
Agreement are public records for the purposes of Chapter l !9. F.S .. and that it \Vil! 
comply and maintain such records in accordance with Florida"s public records laws. 
Government shall maintain records. documents and other evidence to sufficiently 
establish its performance under this Agreement. Such records sball be maintained for at 
!east three (3) years after the tennination of this Agreement. If any inquiry. investigation. 
audit or litigation is undenvay at any time during the three (3_) year period. Government 
shall continue to maintain and preserve the records until the resolution of the inquiry. 
investigation. audit or litigation. Contractor has the right. upon reasonable request and 
during normal business hours. to inspect. examine or copy said records. 

~ 
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17. Inspector General. Palm Beach County has established the Office of the Inspector 
General in Palm Beach County Code. Section 2-421 - 2-440. as may be amended. The 
Inspector General's authority includes but ls not limited to the power to review past. 
present and proposed County contracts. transactions, accounts and records. and to audit. 
investigate, monitor. and inspect the activities of the Government. its officers. agents. 
employees. and lobbyists in order to ensure compliance with contract/agreement 
requirements and detect corruption and fraud. 

Failure to cooperate with the Inspector Genera! or interference or impeding any 
investigation shall be in violation of Palm Beach County Code, Section 2-421 - 2-440. 
and punished pursuant to Section 125.69. Florida Statutes. in the same manner as a 
second-degree misdemeanor. 

18. Re!!ulations. Licensin2 Requirements. The pa1ties shall comply with all laws. ordinances 
and regulations applicable to the Services contemplaied herein. to include those 
applicable to conflict of interest and collusion. The parties are presumed to be familiar 
with all applicable laws. including federaL slate and local laws. ordinances. codes and 
regulations that may in any way be related to this Agreement. 

19. Condition Precedent. This Agreement shall be Subject to the availabilit) and 
appropriation of funds and to the approval of the Governor. 

20. Termination. Either party will have the right to tenninate this contract without penalty. 
with or without cause on SIXTY (60) days written notice to the other palty specifying the 
date often11ination. 

21. Non-Discrimination. Both parties wan-ant and represent that all of its employees are 
treated equally during employment without regard to race. color. religion. disability. sex. 
age. national origin. ancestry. marital status. familial status. sexual orientation. gender 
identity and expression. or genetic information. The parties fm1her warrant and agree 
that no person shall be excluded from the benefits of or be subjecred to any form of 
discrimination under any activity caJTied out in the perfonnance of this Agreement. 

22. Governing La,v and Jurisdiction. This Agreement shall be governed by the laws of the 
State of Florida. Unless otherwise agreed to in ,vriting by the parties. any and all legal 
action necessary to enforce the Agreement shall be held in a court of competent 
jurisdiction located in Palm Beach Colllll)'. Florida. 

23. Enabling Laws. Nothing in this Agreement is intended to cause either pal1y hereto. to 
waive the legal immunities and defenses provided under their state and federal laws. 

24. Dispute Resolution. 
Mediation. The Government and Contractor agree that in the event of any 
controversy. claim or dispute arising out of or relating to this Agreement the 
parties shall first seek resolution of such controversy. claim or dispute through 
mediation. The mediation shall be conducted in Palm Beach County. Florida by a 

~ 
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mediator mutua!ly acceptable to the panties. who shall conduct the mediation 
pursuant to the rules of the American Mediation Association. The mediator's fee 
shall be shared equally by both panies. Other than the mediator's fee. the parties 
shall bear in full their respective costs all other costs relating lO the mediation. 

25. Waivers and Amendments. No waiver. modification or amendment of any term, 
condition or provision of this Agreement shall be valid or of any force or effect unless 
made in writing, signed by the parties hereto or their duly authorized representative. and 
specifying with particularity the nature and extent of such waiver. modification or 
amendment. Any such waiver. modification or amendment in any instance or instances 
shall in no event be construed to be a general waiver. modification or amendment of any 
of the terms. conditions or provisions or this Agreement. but the same shall be strictly 
limited and restricted to the extent and occasion specified in such signed writing or 
,,-Titings. 

The Gove111111ent reserves the right to make changes to the Statement of Work. including 
alterations. reductions therein or additions thereto. Upon receipt by the Contractor of the 
Government's notification of a contemplated change, the Contractor shall. in writing: { J) 

provide a detailed estimate for the increase or decrease in cost due to the contemplated 
change. (2) notify the Government of any estimated change in the completion date. and 
{3) advise the Government if the contemplated change shall affect the Contractor's ability 
to meet the completion dates or schedules of this Agreement. 

If the Government so instructs in writing. the Contractor shall suspend work on that 
portion of the Statement of Work affected by a contemplated change. pending the 
Government's decision to proceed with the change. 

No change to the Statement of Work shall be valid or of any force unless made in writing. 
signed by the parties thereto. and the writing satisfies the requirements of Virgin Islands 
public contract procedures. 

26. Assienment. The Contractor shall not assign or subcontract any pal1 of the services under 
this Agreement without the prior written consent of the Government. 

27. Effective Date. TI1e Agreement will become effective upon execution of the Governor of 
the United States Virgin Islands. 

28. Notices. Any notice required to be given by the terms of this Agreement shall be deemed 
to have been given when the same is sent by certified mail. return receipt requested, 
postage prepaid, personally delivered or by any overnight delivery service requiring 
signed acceptance. addressed to the pai1ies as follows: 

Government Commissioner 
Depa11ment of Prope11y and Procurement 
Sub Base. Building No. I 
St. Thomas. Virgin Islands 00802 

~ 



Contractor 

and 

Commissioner 
Department of Licensing and Consumer Affairs 
3000 Golden Rock Shopping Center. Chris1iansted 
St. Croix. VI 00820-4311 

Verdenia C. Baker. County Administrator 

c/o Archie Satchell. Information Systems Services CIO 

Palm Beach County Board of County Commissioners 

301 N. Olive Avenue. 3th floor 

West Palm Beach. FL 33401 

(Telephone: 561-355-2823) 

And 

County Attorney's Office 
Palm Beach County Board of County Commissioners 
301 N. Olive Avenue. Suite 601 
\J,/est Palm Beach. FL 3340 ! 
(Telephone: 561-355-2225) 

29. Entire A2.recment. Tl1is Agreement constitutes the entire agreement between the parties 
hereto. and all other understandings. co111municatio11s. written. or oraL with respect to the 
services that are the subject matter of this Agreement. are merged herein. None of the 
provisions. tenns. and conditions contained in this Agreement may be added to. modilied. 
superseded or otherwise altered. except by written instrument executed by the pruties 
hereto. 

30. Severabilitv. In the event that any provision of this Agreement shall be held to be invalid. 
the validity of the remaining provisions of the Agreement shall not in any way be 
affected thereby. 

31. Authoritv. The Government and Contractor acknowledge that they are each governmental 
entities. The Government and Contractor each warrant that its execution and delivel)· of 
this Agreement is duly authorized by lav.-' and that the Agreement when ful!y executed 
will constiti1te the legaL valid. and binding obligation of each party. 

32. Other Provisions. Addendum I and Addendum II anached here-to are a pai1 of the 
Agreement and are incorporated herein by reference. In the event of a confiict between 
the terms of any addenda to this Agreement and the terms of this Agreement. the terms of 
this Agreement shall prevail. 

1'L 
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33. Excusable Delays. The Contractor shall not be considered in default by reason of any 
failure in performance if such failure arises out of causes reasonably beyond the control 
of the Contractor or its subcontractors and without their fault or negligence. Such causes 
include. but are not limited to. acts of God. force majeure, natural or public health 
emergencies. labor disputes. freight embargos. and abnormally severe and unusual 
·weather conditions. 

34. Joint Preparation. The preparation of this Agreement has been a J0m1 effo11 of the 
pa11ies. and the resulting document shall not be construed more severely against one of 
the parties than the other. 

[REST OF PAGE INTENTIONALLY LEFT BLANK] 
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IN WITNESS WHEREOF. and intending to be legally bound. the parties hereto have caused this 
Agreement to be executed by their duly authorized representatives. 

ATTEST: 

Joseph A brnzzof Clerk & Con1pttoller 

By:~ 
DePUtY~ 

(SEAL) 

APPROVED AS TO 
LEGAL SUFFICIENCY 

By: ~i\✓ D,,d,el 
County Attorney 

uJ,~"" 

[Palm Beach County Signature Page} 

FEB O 1 ,;J. 
Palm Beach Coun~ Its 
Board ofCo/1issioners 

/ 
// 

By: !~ .<'4'.4'.{ • ~ --·--;:· 
R0~1 S. Weinroth. Mayor • 

\'\_ 

APPROVED AS TO TERMS AND 
CONDJTIONS 

By: ~ 
Archie Satchell. CIO. ISS 

'?e-



WITNJ!SSl!S: 

~Jd..., .,./ IIJ4A,-. 

·{ 

APPAOVBD TO IJ!OAL SUFl'ICll!NCY 
DEPAlllMl!NT OF JUSTICE 

By~✓/711~ ssistant Attorney General 

APPROVED 

'2(~ Ai~' 
Oovcmor, US Vqin llllndl 

(U.S. ViJain lsllndl Slpa1111e Pqe) 

GOVEIIHMBNT DF111E 
UNITBD STATES VIROJN ISLANDS 

b - fa• • • -f/12(2023 ~ ½/ 
,'lbolaa Date 

Caalffl~. ~of Property & ,_, 

. .;vqelillf - -~►t->-2--
CGiiu. i11iamr •---= Elq~ Affllin '-11111111 Dale 

1/13/2023 

Date 
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Addendum I 

STATEMENT OF WORK 

OBJECTIVES 

I. Provide maintenance. enhancements and support for the software application knovvn as 
Business License Web Application. developed by Palm Beach County lnfonnation 
System Services (JSS). and related professional services to Government as described in 
this Statement of Work. The estimated cost is based on a standard rate of $100 per hour. 
The total ISS cost for hosting. maintaining. developing and supporting the application 
will not exceed a total sum of$328.000 fora period from 10/1/21 to 09/30/23. 

2. Pro\·ide ongoing Software License and Application Hosting Services to Government as 
described in this Statement of Work. 

EXECUTIVE SUMMARY 

At the request or the U.S. Virgin Islands Government. the Palm Beach Count)· Information 
Systems Services (ISS) Department replaced the Virgin Islands' old Business License 
Application with a new web-based application. 

The application is comprised of two major components. They are: 
License Public Web System 
License Administration Web System 

License Public Web Svstem 

ll1e License Public Web System is comprised of services. which give an individual the ability w 
perfom1 a business search. ·n1is component provides a user portal for account creation and 
maintenance. the ability to apply for a new license or renew an existing license. and complete the 
transaction using a credit card or electronic check. It will allow filing a complaint against a 
business. 

License Administra_tion Web Svstem 

The License Administration Web System employs a dashboard concept for processing licenses. 
perfonning business searches. and for creating. renewing. and updating licenses. Functionality 
will also be provided to process complaints. maintain workflow. maintain security. and for 
providing standard reports along with the ability to create ad hoc or custom reports. 

The estimated number of hours to complete the next two Phases of this project is 2. l 64. This 
estimate is based on our experience in Web application development and the Work Breakdo,vn 
Structure generated for this project. 

0c,_ 
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The estimated cost is based on a standard rate of$ I 00 per hour. The ISS cost for developing and 
maintaining the application will not exceed a total cost of $216.400 (2.164 hours x $100/hour). 

There will be a monthly sofuvare lease fee of $1.650 and a monthly application hosting cost of 
$3.000 to the expiration of the Agreement. 

Should the U.S. Virgin Islands request that ISS staff be available at their site. the cost of such 
travel will be based on the cost of airline tickets plus accommodations and a meal cost of$40 per 
day. Travel costs will be in addition to the standard billing rate for labor hours expended. 

SYSTEM REQUIREMENTS 

Maintenance a_p_cl_Enhancements t_Q_tbe License Public \Veb Svstem 

1. Business Search 
I.I. By Island or All 
! .2. By Category 
1.3. Search Results 
1.4. Search Results Specific Columns 

2. Use Portal 
2.1. User Account Creation 
2.2. 
2.3. 
1.4. 
2.5. 
2.6. 
2.7. 

Login 
Forgot Password 
User lnfoimation Update 
View and Only reply to Messages by Adrnin 
Prim License 
Declined Payment Resubmission 

3. Apply for New License 
3.1. Wizard Interface 
3.2. License Type and ifan Corp 
3.3. SS# or FEIN# 
3.4. Notification 
3.5. Stah1s Update 
3.6. Renev,, existing License 
3.7. Payments Module 
3.8. Daily Payment Report 
3.9. Instant charge CC on Issue or Renew 
3.10. Auto charge CC after License process is completed 
3.1 I. Payment Failure link notification 

4. Complaints 
4.1. Search Complaint 
4.2. Create Complaint 
4.3. View Complaint 

~ ·, 

--=-•<""~• •>-• -'~~- • " ,a,.•;-M·-."'~-- -•-•<•~·•••• -"-••~•-•• 



4-4. Comments 
5. Attachments List and View 

5.1. PDF Attachments only 
5.2. Upload document related to a business by public or VJ administration. 
5.3. Access documents from license Administration module. 

I\'.taintenance and Enhancement,s __ to the Lic~11_se A,{)ministration \Veb Svstem 

I. Dash Board 
1.1. Color Coded Data Grid 
1.2. Sorting/ filtering 
1.3. Status of License 
1.4. Comments View 
l .5. Attachments View 
1.6. BIR( Bureau of Internal Revenue) dashboard 

,., Business Search 

3. 

4. 

5. 

2.1. By Island or Al! 
2.2. By Category 
2.3. Search Results 
2.4. Search Results specific Columns 

License Options 
3. l. Create 
3.2. Renew 
3.3. Update 

3.3.1. Business Info 
3.3.2. User Portal Info 
3.3.3. Send Messages to User 
3.3.4. User Messages List 
3.3.5. Status Change Activate/ Inactivate 

3.4. Comments Add. History List and Yie,..v 
3.5. Payment History List & View· 
3.6. Audit List and Details 
3.7. Work Flow History 
3.8. Complaints Process 
3.9. Work Flow 

3.9.1. User Roles Management 
3.9.2. Notifications 

3.10. Override Work flow Tasks 

Board License 
4.1. Add Certificate 
4.2. Manage Certificate 

Case Manae.cment 

~ 
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5.1. Search Cases 
5.2. Add Cases 

5.2.1. CPS 
5.2.2. Consumer Protection 
5.2.3. Complaints 
5.2.4. Legal 

6. Securitv 
6.1. User & Role Maintenance 
6.2. Password Reset 

7. Complaint Management Module 
7.1. File Complaint 

a. Business 
b. License 

7.2. W&M will investigate (Verification by Administrative staff) 

7.3. CPS will follow up with customer-Status Update (Closed or investigation) 
7.4. Track complaint (Refer to Legal department/ enforcement) 
7.5. Inspection 
7.6. Issue warning 
7.7. Issue citation and/or pay fine 
7.8. Instalment plan(payment plan) to pay fine 
7.9 Create communication log 

8. Reportirn.! 
Adhoc reports as requested by customers. 

9. Email Blast 
9.1. Create customized email blast data as per the request. 
9.2. Send email to all the recipients. 

10. Attachments List and View 
10.2. PDF Attachments only 
10.3. Upload document related to a business by pub!ic or VJ administration. 
I 0.4. Access documents from license Administration module. 

11. Add tickler to the dashboard to expedite license processing. 
12. Document search functionality on the dashboard. 
13. Ability to Add Comments to license at any time (Special Section) 
14. Commissioner want to approve Liquor License only 
15. Dashboard Clean-up 
I 6. Email Pocket Card on Admin screen 
17. Disassociate Agent from Ucense when end date on advocate is filled 

R 



Moclul~P_t1blic Access 

I. Al low Board license applicant to register on line about their exam. 
2. Application Dashboard 
3. Upload documents 
4. Citizenship Infonnation 
5. Demographics of Applicant 
6. Education lnfom,ation 
7. Employment lnfonnarion 
8. Review Applfcation 
9. Submit Application 
I 0. Al low user to review his history of applications. 
11. Allow user to rene,.v his certification. 
12. Add interface from BLC application to Virgin Islands Licensing Application so that user 
can directly apply for license after his certification approval. 

_Module-Administration 

I. Dashboard - Review Applications received 
2. Add comments to the documents- Return application for additional infom1ation 
3. Create agenda based on application category. 
4. Schedule Board hearing based on application category 
5. Scan Approval/Rejection from external Board to the system and communicate with user. 
6. Approve/Reject application by Boards License profCssiona! (DLCA) based on external 
board decision. 
7. Add interface to certificate holder section in Virgin Islands Licensing Adm in application 
from BLC Admin application. 

\V~t,site main ten an ce/ enha1_1 cements 

1. DLCA ""ebsite modifications/enhancements as per the customer requirements. 
2. Add I icense master search capability on the ·website. 
3. Show license statistics on the website. 
4. News/survey update on the website. 
5. Make website mobile friendly. 

Svstem tune up ongoing 

• Payment data cleanup (Pending/ Incomplete Bonrd/Business licenses from Year 2010) 

~L 
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New Development -License Administration \Veb Svstem 

l. Out of Business Process 

2. License HOLD process 
2.1. Hold criteria 
2.2. 
2.3. 
2.4. 
2.5. 
2.6. 
2.7. 

Put License on Hold 
Revoke hold 
Penalty/ License fee calculation 
Hold duration 
Proration of License tee 
Administrative License hold 

a. Director/ Assistant Director 

3. Interfaces 
3.1. Export Files for ERP System 

4. Pavment Process 
4.1. Automated Credit Card Payment Process 

6. Make licensing application mo bite friendly. 
7. Add checklist process in licensing application just like Board License Certification. 
8. BIR (Internal revenue) Dashboard. Tax clearance updates. 
9. Virgin Islands Repmi migration from CR2008 to CR20\6technology. 

DEVELOPMENT PLAN AND SCHEDULE 

Immediately following execution of this Agreement. the project team \.Viii finalize the 
requirements and generate a detailed project plan and schedule. which will reflect completion of 
the next phases of the project. 
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Addendum II 

PRICING DOCUMENT FOR PROFFESSIONAL SERVICES 

ANNUAL PROFESSIONAL SERVICES ·Notto Exceed Cost 

Website (Public Pa2:e) Enhancement 
Business and Professional Licensure Module Enhancement 
Comolaint Module Enhancement 
Citation Module 
Board License Certification Module 
Maintenance of Existing Modules 
Testing and Documentation 
Training 

TOT AL PROFESSIONAL SERVICES 

ANNUAL SOFTWARE LEASE - Monthly Fee 

Monthlv 
Per Server Based Licenses 
TOTAL SOFTWARE LEASE $1,650 

ANNUAL APPLICATION HOSTING SERVICES -Monthly Fee 

I Monthly 
Server Support ( Web and Database) 

Secure Site Certificate Renewal 
: Repair. Replacement and Improvement (RR&l) of Capita! 
! Ex.e_enditures 
1 Data Storage 

i System Backup and Offsite Storage 

f Database Administration 

Help Desk Support 

% of lSS and Conn·actor Overhead 

. lnternet Network Support 

. TOTAL APPLICATION HOSTING SERVICES $3,000 

ST;4TE_;~ ~~RlP.:_l\,._,~-Q~t~ ;2,F .£'¢,_~~: ,~·E:~s;H 
!. .. OSt:. !-, ,"\_., ,U~_,\f'F-i'f- u~,•"&! '-''· ..,.~,1 v0wTT & 
c:,1:wtrc!!~• ct%!&-$:'{-:i~-~,:~t...;~l'~. cc.rr€ct copy 
o, tnz o;:g:nBI ,!i,\'2~,,, m·1 ,:,:i'.v&z~ \:if). 
on J (/ F(&@-0 1~~ac."'-e-, -~-
dated 21 \:Ve·" P~~rn ~oot!ffl:.t1ndffet.cci3/a{)d'j,-
Bv: • .. •• 3: 

• 1/,,1 ,J:. • 1:;puty Clerk .•·°!',~ 

Cost 

Annual 

I Annual 

S108,200 

$19,800 

$36,000 

'\~ 
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ATTACHMENT 2 

c~i...O J~~, lf 
SOFrWARE LICENSE AND PROFESSIONAL SERVICES AGREEMENT 

THIS sOF1WARE LICENSE AND PRol'lms1~JJ.OllsERVICES AGREEMENT 
('Agreement") is hereby entered into between PALM BEACH COUNTY, a Political 
Subdivision of the State of Florida, by and through its BOARD OF COUNTY 
COMMISSIONERS ("Contractor'~, and the Government of the U.S. Virgin Islands, by and 
through its Department of Property and Procurement, on behalfofits Department of Licensing & 
Consumer Affairs ("Government") on the following terms and conditions: 

WITNESSETH: 

WHEREAS the Government is in need of the continued services of the Contractor to upgrade 
and enhance its website and web-based business license application, which duties and 
responsibilities are more particularly described in Addendum I (Statement of Work) attached 
hereto (the "Services"); and 

WHEREAS. Contractor represents that it is wiHing and capable of providing such Services; and 

WHEREAS, the Government and Contractor are governmental entities; and 

WHEREAS, the Government's authority to enter into this Agreement is codified at Chapter 23 of 
Title 31, Virgin Islands Code; and 

WHEREAS, the Contractor's authority to enter into this Agreement is codified at Section 125.0 J 
of the Florida Statutes; and 

WHEREAS, the Contractor may enter into agreements that serve a local public purpose; and 

WHEREAS, the Contractor's provisjon of the services herein serve a local public purpose in that 
it will raise revenues for the Contract.or, directly benefiting the citizens of Contractor through 
services rendered with said revenues; and 

WHEREAS, the Government, by executing this Agreement, hereby certifies and attests that all 
applicable Jaws and regulations necessary to make this Agreement valid and fully enfuroeable 
have been complied with, including but not limited to, the requirements of Chapter 23 of Tit1e 
31, Virgin Islands Code §§ 233, 234, 235, 236, 239, 245, 248, 249 and the rules and n,gulations 
promulgar.ed for its enforcement; and 

WHEREAS, the Government further certifies that,. in accordance with applicable Jaw, it has 
made a sufficient unencumbered apportionment of its appropriation balance, in excess of alt 
unpaid obligations, to defray the full costs of this Agreement; and 

NOW THEREFOR~ in consideration of the mutual covenants herein contained, and jntending 
to be legally bowtd by this written instrument, the parties hereto do covenant and agree as 
follows: 

';;l:._ I Cl(, \ 
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1. ~ The foregoing recitals are true and correct and incorporated herein by 
refeten.oo. 

"2. Lic·ensed Product. ·Toe parties are entering in:to this Agreement to establish an 
ammgement whereby Contractor is licensing certain application software programs 
("Licensed l'roauctj aIJd providing professional services, as more fully described in 
Addendlllll I to tiris Agreement; (the "Statement of Work") on the terms and conditions 
set forth herein. 

3. Scope oft,!sc. 
a. Delivery & JnstaUatiop. Toe Contractor shall ·be responsible for providing access to 

the Licensed Product. 

b. Qpeajjpg Licens:e. The Government is granted a nonexclusive Jicense to: use 1he 
Licensed Product for the Government's internal use only, 

c. Transfer of License. Neither this Agreement. nor any rights or obligations hereunder, 
may be tranmrTed, assigned. delegated: subUcensed, relocated or moved without 
Contractor's prior written consent 

4. Im:n.,. Upon.execution ofthls Agreement by-the Govern.or of the U.S. Vttgjn Islands, the 
Agreement shall be effective for a Tenn beginning from October 1, ?018 and shall 
terminate on Se.ptember .30, 2020. The Contract can be extended for two additional one,. 
year terms by executing an Exercise of Renewal Option Form. Noti-ce of option to renew 
must be provided at least ninety (90) day.s prior to the tenn:inatiotuiate of the Agreement. 

5. Compensation. The Government, in consideration of the satisfactory performance of the 
services described in Addendum I (Statement of Worl<:J, agrees to pay Contractor 
oompensa~on not to exceed THREE HUNDRED TWENTY-EIGHT THOUSAND 
DOLLARS ($328,000.00) in aocordance with the provi!ions set forth in Addendum II 
(the "Pricing Document for Ptofession~I Services") .Of this Agreement as follows, 

a. P.rofessional Services fee, which shall cover maintenance and support -services. 
not to· exceed $21.6 .. 400, which Shall be invoiced on a monthly basis. 

b. Monthly -Software Lease Fe.e of $1,650 per month with the monthly insm.llmcnt 
<i.ue and payable by the first .day of the month. Contractor retains the -option to 
revfow the Software ~e Fee on an annual basis and reserves the right to adjust 
sa;d fee based upon actual costs;_ provided, howevei, that no ocdjustment :shall be 
greater than 10% of th~ fee -for·the prcvioUS- year. 

c. Monthly Application Hosting Service Fee liot to exceed $3,000 with monthly 
installm,ent due and payable by the first day of the month_ • 

Contracto:r shaJI invoice the Government monthly in arrears for Software. Lease and 
Application Hosting Serviocs. The Government shall use its best efforts to pay lhe subject 
invoices wfthin ·THIRTY (30) days. of xeceipt of the· -invoices. Failure of the Government, 
despite its best efforts, to pay an invoice within THlRTY (30) dayi <>f reoefpt of th~ 

~~~t, 
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invoic_e shall Qot be .interpreted as an indication that the G0:vemment no longer desires. 
Contractor's setv;ieeS. 

Contractor shall sep~tely invoice the Goverpment on a. mon'th:l._y bas.i.s for Professional 
SOrvices. The invoices shall .specify ·the hours worked and the .services .provided .. The 
.ih.voices shaU be .subj~ to reyiew and approval by the G9vemm.ep.t. The Gpvemment 
shall use its hest efforts ta~ w.ithin. TIIIRTY (30) da~ .of receipt an invoice; pay the 
subject invojc,e in full .or give. ~ written explanation f.or npn-paym.ent o.f .any- contested 
portions of the invoice .. Fai)ure of the GoverJll:!1CD.t, despite its·be"$t. efforts-, to respond tO a 
Profe,,sional Services invoice withii, THIRTY (30) days ofreoeipt of the invoice shall not 
be i.n~re~d as an indication that. th~ G,;tvemment no longer desires· Contractot'$ 
professional services. 

6, Acceptance and Training. The l..icensed Product shall be ._deemed accepted by ~e 
Governm~_nt upon "installation and dem-onstration of its -fitness f6r the particular purpose it 
was purcb,ased by the-·Govemment. ~ Connactor shaU, at DO .a4ditional cos4 provide 
training to Government personnel who will be utilizing the Licensed Product. 

7. ~- In addition to lhe compensation for services es specified, in Paragraph 5 above, 
the Govemmeot agrees to pay documented transportation, subsisience, lodging and other 
travel expenses, While in travel status, for 1rips which. have. been authorized in writiag in 
advance by the Oove.mment. These costs shall be advanced or reimbutsed on the same. 
basis ·as fs applicable to non-c.ontra·ct employees of the Government and the toW of said 
costs and expenses shall not exceed $10,000. • 

8. Program Code &.Documentatiorr. 
a. Program Code; No source code ·or ~hnit:al-level docqmentation are licensed 

undet this Agtoement. 

b. Progtam Documentation. Contractor -shall provide an electronic copy of 
11Documentatjon11 describing in reasonabJe detail understmdable by a user of 
general proficiency the U$e and operation J.>f ~e Licensed. Pro~t at no c~t to the 
Government Documentation may be reproduced by the Government. for the 
·exclusive use -of1he Government. 

9. .Qw:,.ij.dential & Proprietary Informatioa. 
~- Acknow1ed;.nnent. Tbe Government hereby acknowledges. that the Llc.ensed 

Product '(including any Documentati0n_; source. cod~ traO:slation~ co1npilatiOJ1S, 
partial copies and derivative works) contains con/identia:I ,nd proprietary 
infonnation belonging· exclusively to the Contractor or-sucb third party as m~y be 
i®fltifjed 9n ,:he Lic_ensed Project·or applic~le D!lcumentation (11Confidential & 
Proprietary Information11). ConfideOtiai & Proprietaty Information does n9t 
inelude: (i). information already known or independenlfy developed by the 
Government outside tbe.~eope· of tl;t~s relatlonship by personnel -not baving_ac<;eSS: 
to any ConfidentiaJ & Proprietary InfoI:tnatio"Q> (ii) information in the public 
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domain,. Qt (iii) information received by the ·Government from a third party who 
'W&S free to disclose it. 

b. Covenant With l'CSpect to the Confidential,& Propri~tary Information, and except 
as expressly authorized herein, !he Government agrees that during the term of this 
Agreemerit and at all times thereafter it shall not use, cemmerqiaJ.i:z;e or d~lose 
such Coµf'identiaJity & Proprietary Information to any:Person or entity, exce:pt "its 
own employees having· a "need ro 11know11 (and who themselves are bound by 
similar nondisclosure· restrictiqns)~ and to such oJher recipients fl:S. the Contra·ctot 
may approve in writing. Neither the Government nor any recipient shall: (i) alter 
or remote frotn any LiceDS"ed Product or as$()ciated OO'cumentation 110y 
pr:oprieta.cy, cop)'I'.i,Sht:. trademark or trade secret legend, or (ii) decoinpile., 
disassemble or reverse engineer the Llcensed Product ot other Coufidentiality & 
Proprietary Information (and _any infoxmation derived in violation of s:uch 
covenant shall automaticaily be deemed Confidential & Proprietary Information 
owned eX:clusiyely by the Conttactor). The Government and its personnel -shall 
use the same degree of care in safeguarding the Confidential & Proprietary 
Information as that used in safeguarding its. own confidential inforn;iation.. Upon 
termination, the Government sha11 retum or destroy-all Confidentiai & Proprietary 
Information in its possession or c·on1rol and cease all further use thereof. 

c. Injµnctive Relief. The Government acknowledges that violation of this Section 
would cause irreparable hmm to Contractor not _adequately compens.able by 
monetary damages. In additic;in to other relief; the Government agtees tba\ to the 
extent permitted by law. injunctive reJief shall be available to prevent any actual 
or threa.t:e,:ied vi.elation of such proyjsions. 

10. Warmnrles 
a. Non:jnftingement Wftmlnty, As of the effective date of this Agreement. 

Contractor, to 'the extent cf its knowledge, represents and warrants that .the 
Licensed Product, when properly used as contemplated herein, is not infringing or 
misappropriating any United States copyright,. trad~ark, p~tent, 01: .the trade 
secrets Of any third ~ns. To the extent a court of competent jJJrisdiction _bolds 
otherwise, tbe Govemment may terminate all or any ·part of this Agreement 
immediately upon notice to Contractor~ 

P:. Limited Performance Warranty, Contractor represents and w~ts for a period 
of 60 days from acce_ptance ("Wanarity Period") that _(i) the Licensed Product 
operates in aecordanc_e. ,with the applicable OaC1llllentation providecl; (iQ- the 
Licensed Prodt\ct is installed, implemerrted "Iii! QPOl'ated .in accordance with all 
instructions supp1ied by Conttactor; (iii) all updates relating to any third perzy 
software products (including ope,ating. system software) that materially affect the 
performance of the Licensed Product have been properly -installed or made 
awilable to Government; (.fiD ~11 1lSSOciated equipment. software and 
environmental conditions have been properly maintain~ in accordance with 
applicable sp.ecificat'ions aod industry standards~ and (.iv) Contractor has not 

;,.,~ c(,'\ 
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introduced other equipment or software: creating an adverse impact, ·on ·the 
Licensed PJ:Qduct. 

c. Warranty. Disclaimer. EJ<CEPT AS SPECJF1CALI, Y PROVIDED IN THIS 
SECTION (''WARRANTIES") THE CONTRACTOR HEREBY DISCLAIMS 
WITH RESPECT TO ALL LICENSED PRODUCTS, SuPPORT SERVICES OR 
OTHER DELlVERAllLES PROVIDED HEREUNDER, ALL EXPRESS AND 
IMPLIED WARRANTIES. 

11. Indemnification. [Omitted] 

12. Limitatfon 6n liability. By entering into this Agreement, it is· expressly und:erstood that 
neither the.GOvemmcn.t, Contractor, nor my of their agencies, waive sovereign immunity 
or any other immuni'l;y ·pefenses !bat may be ·extended to them by pperation of~tute, 
rule, operation of law,- -or otherwise, including, but not limited to:, any limitations on the 
amount of damages. that may be awarded or paid_. 

13., Liability of Others. Nothing in this Agreement sh!lll \le, construed to impose any liability 
upoh the Govemment to any persons.:, fimu;, associations, or COiporatioiis engaged by 
Contractor as servants, agents, iodepeodera: contractors, or in any other capacity 
whatsoever? or make the Oovem:ment liable to any such persons,_ fums, assoe;iations or 
CQrporations for the acts, omissions,. responsibilities,: obligations and taxes of Contracrot 
of whatsoevet na:tute, includitlg but not limited to unemployment insurance and social 
security taxes for Contractor, its seivants, agents or independent ·contractors. 

14. No Third-Party Beneficiary. No provjsion of this Contract is intended to, or shall be 
c;onstru~ to~ create any tbird--party beneficiary or to provide any rights to any person .or 
entity not a parcy to this Contra.ctl. including but not li:mited to any citizen or te<;ipient,_ or 
official., emple_yee, otvolunteer of either party. 

15. !ndepettdent Contractor. The Ccntractor shall perfo.r.tn this Agreement as an independent 
c_oniractor and nQthip.g herein ·contained shall be co.D$tnled tQ be i!lcon_sisten~ with ~s 
relationship or status. Nothing herein CCib.tained is intended nor "Shall create an agency 
relatio1J$.ip between th~ parties. 

16. Audits and Public Recmds- Government acknowleQges that its records relating to this 
Agreement are public records for the pu,poses of Chapter 119, F.S., and tbat it will 
comply and maintain such records in accordance with Florida's public ·records laws. 
Government shall maintain records, documents and other evidence to sufficiently 
eslablish its performance .under tbis A;greement Such records shall be maintained for at 
least three {3) years after the termination of this Agreement If any inquiry, i.llvestigation, 
-audit Qr litigation is undtnway at ~y time .during the three (3) year period, Government 
-sha:i1 continue- to mai•ntein and preserve the records unt11 the resolution of the inquicy, 
irivestigation. audit or litigation. Contractor has the right_ upon ~nab]e reque~t and 
during normalbnsihess bouts, to inspect. examine ·or copy said·records. 
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17. [pspector -General. Palm Beach County has estab.lisbed the Oftii:e of the Inspector 
General in Pal!),. !leach County Codi'; Section 2-42) - 2-440, as may .be amended. ·Toe 
Inspector General's authority inoludea lrot is not limited to the power to review pllSt, 
present and proposed County coniracts, transactions, accounts and records, ~nd to audi~ 
investigate, monitor, and inspect the activities of the Government,. its officers. a8!!nts, 
ecrnployees, .and lobbyists in order to ensure compliance wit11, -contract/a~ent 
requiremehis .and detect cottµptiqn and fraud. 

Failµre to cooperate with 'the Insp~tor General or inte~erence or impeding aµ.y 
investigation shall be in violation of Palm Beach County Code, Section 2-421 - 2-440, 
and punished pursuant lo Section 1;25.69. Florida S1:atutes, in the same manner as a 
second-degree mfademeanor. 

l8. Regulations, Licensing Requirements. The parties shall comp_ly with all laws1 ordinances 
and regulations applicable to the Services contemplated herein, to include those 
applicable to· conflict ·of interest and co[lusion. The parties are presumed to. be: fomiliar 
with all applicable laws, inc.luding federal, state and local laws,, ordinances, codes and 
regulations that may in any way be related to this Agreement 

19. Condition Precedent Thls Agr~ent shall be Subject to. the availability and 
appropriation of funds and la the approval of the Governor. 

iO. Tennination. Either party will have the right to terminate thls contract, without penalty, 
with or without cause on SDCTY (60) days written notice to the other party specifying die 
date of termination. 

21. Non~Discrimiilation. Both parties waaant and represent that all of its employees are 
treated ·equally during empk>yment without regard to race, color, religion, disability, sex, 
age, national. origin. -ancestry, marital status, familial status, sexual odeiltation, gender 
identity and expression, or genetic infoi;rnation. The parties furth~ warrant and agree 
that no person sball be excluded fu>I.D the benefits of or be- subjected to aily fotm of 
discrimination under any a.cti:vit;y carried out in the performance of this Agreemen~ 

22. Governing Law and Jurisdiction This Agreement shall be governed by the laws of the 
Slate of Florida. Unless otherwise agreed fo in writing by the parties, any ·and all legal 
action nedessmy to enfotce the Agreement shsll be held in a c;:ourt of competent 
juri~Q.iction located in Palm ~ch County, Florida 

23. Enab1ing.Laws. Nothing in this Agreement is intended to cause either party hereto. to 
.waive the legal immunit:ies-.and defenses. provided under their stat~::.md federal laws. 

24. Dispute. Resolution 
Mediation. Tiie Government and Contractor agree that in the event of any
conttover,sy:, claim or dispute arising out of or Telating to. this Agreement the 
parties shall first seek resolution of such controversy, dain> or dispute through 
mediation. The me.diation shall be conducted ih Palm Beach County. Florida by a 

~ .,f 
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mediator mutually acceptable ta the paritiesJ who shall cenduct. the mediation 
purauani to the rules pf the: American Mcdiatiori. Asseciation. The media·rors fee. 
shall be shared equally by both parties. Other than the· mediator's fee,. the patties 
shall oear in fullt\leir resp~ti•e cQSts all other costs relal;iJ)gto the mediation. 

2S .. Waivers and Amendments. No waiver~ modification or amendment o( any term, 
condition or provision of this Agreement shall be valid or of any force or· effect Uhless 
made in writing. signed by the patties hereto or their duly authorized rejiresontative, and 
·spe.cifying with particularity the nature and ex.ten:t of sueb w~v-i::r. m9()ifi.cation. or 
amendment. Any·such waiver. modification or amendment in any ii:lstance or instan-ces 
Shall in-no event he. em,strued te:, be a general waiv~. modification -or jllllendment of any 
qf the-terms, conditions or provisions -0f this· Agreement, but the ~e sh~l be· strictly 
limited and restricted to the extent .and occasion specified in such signed writing or 
writings. 

The Government rese+VCS the right to make Ghanges to the Statement of Work, including 
alterations, re<juctions therein or additions thereto. Upon receipt QY the Contractor ofthe 
Governntenrs notification of a contemplated change, the Contractor shall,. in writing: {l) 
provide a detailed estitnat.e for the increase or decrease in CO$t due 'to the cont~mpla~ 
change, (2) notify the Government of any estimated change in the completion date; and 
(3) advise the Government if the contemplated change·shall affect the Cont:taCWr's ability 
tO meet the COt'Qpletiondates_ or Schedules of this Agreement. 

If the Government so instructs in 'Writing, the Coni:raotor shall suspenc;i Work on that 
portion of the Stotement of Worlc affected .by a conremplated change, pending the 
Government's decisfon to proceed with the cbauge. 

No· change to tbe Statement of Work shall be valid or .of any force unJ,ess made in writing, 
Signed by the parties thereto, and the-writing satisfies: the requirenierits of Virgin fslands 
pu!ille contract procedures. 

26. Assjgnment The Contractor shall not assign or subcontract.any part of the services under 
this Agreement without the pri_or written CO'r;lsent Qf the Gover:tllllent. 

27. Effective Dare The Agreement will becQD1e effective upon execution of th• GoveI11or of 
the United States Vii,gin Islands, 

ZS. ~ Any notice requited to. bo given by the telniS of this. Agreement shall be deem~ 
to hav.e_ b-een given when the !:lame is sent by· certified mail, ,return· :receipt requested, 
postage prepaid, penonally delivered or by any overnight deliYery service requiring 
sign.ed·acceptanee, addressed to the parties as follows: 

Government COmmiSsioner 
Department of Property and Procurement 
Sub B3$e, Building· No. 1 
St. Thomas, Viqµn Islands 00802 

~ ······- .... - ·-·· - - --------
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CQntractor 

and 

~ssioner 
D.epBrtoient of Licensing and-Consumer Affairs 
1000 Golden.R:oek Shopping Center, Christiansted 
$t Croix, VI 00820-4311 

Verdenia C. Bakey, County Administrator 

c/o At<mie Satchell, Information $~• Services CIO 
Palm Beach County Boan! orC6unr;y Commissiooers 
3.01 "N. Olive Avenue; 8111 floor 
WestPaltn Beach, FL 3;3401 
(Tetephoae: 561-355-2823) 

And 

County At.tomey•s Offi~e 
Palm Beach County Board ofComtty Commissioners 
301 N. Oliv~ A venue, Suite 60 I 
We,tPalmBeach, FL 33401 
(Telephone: 561-355-2225) 

29. Entire Agteement This Agreement constitutes the entire agreement between. the parties 
hereto.., and all other undmtandings. comlhunications, written, or Oral, with respect to the 
$erv:ices t1$t ·are the !iD.Pject matter of this Agreemept, are merged herein.. Non~ of the-
provisions, terms, and conditions contained m thls Agreement may be added to, modified, 
supersed~d •Or otherwise altered, ex.cept by written •instrument ex.ecuted by the parties 
hereto .. 

30 . .S~erability. In the event that any provision uf this Agreement shall be held ~o be invalid, 
the validity of the remaining provisions of the Agreement shall hot in any way be 
affected there!,y. 

31. Authority. The Goveinment aod Contractor acknowle(lge that they are each governmental 
entities. The Govemmem; and Conljactor e11oh w=t that its i,,teeutioa and delivery of 
this Agreement is duly ·authorized by law and that the Agre·ement when :fully executed 
will constitute the legal, valid, and binding obligl\tion of each party, 

32. Other Provisioas. Addenqum r and. Addeadum II attacl>,ed hereto are a part of the 
Agreement and are incorporated herein-by referencc. ln the-event of a coa,fUct between 
thetenns<>f any addenda to this .Agreement and the terms of this Agtei,ment, the terms of 
this Agreement ~,prevail. 

~,: <t~ 
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33. Excusable- Delays. The Contractor shall not be considered in default by reason .of any 
faHure in pem,mance if such failure arises out of causes reasonably beyond the control 
of the Contractor or its subcontractors and without their fault or negligence. Such causes 
include., but are not limited to, acts Qf God, force majeure,. natural or public h~lth 
emergencies, labor disputes, frei_ght embargos, and abnonnally severe and unusual 
weather conditions. 

34. Joint Preoaration, The preparation .of this Agreement has been a joint effort of the
parties. and the resulting document shall not be constru_ed more. severely against one of 
the parties than the ptber. 

[REST OF PAGE INTENTIONALLY LEFr BLANK] 
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IN WITNESS WHEREOF, and intending to be legally bound, the parties hereto have caused this 
Agreement to be executed by their duly authorized representativ~ " 

ATTEST: 

Sharon R. Bock, Clerk & (,OlllplroUer 
Palm Beach County, By Its JUL O ! 2019 
Board of County Commissioners 

By: ~~ g,;~ ;; By: ~o ,s-M ~ 
~~---··· ,cc.·•·•·•· 

DepuCerl<.:·;> _ :,c·••c·•· _·,,:,· MackBema!d,Mayor 

(SEAL) ·1s¥w."""; .. , •' 

APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 

By: 
/t((~ 
County Attorney 

[Palm Beach County Signature Page] 

::ri . .,:~ 

APPROVED AS TO TERMS AND 
CONDmONS 

By: ~---

Archie Satchell, CIO, ISS 

~\O r:$'1'> 
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WITNESSES: 

' 
HrJJ,.,~ ;,,. t/,1,.,.0-
1 • I 

I 1Jl1. 
~/ 

APPROVED: 

Sr2~1~' 
Governor, U.S. Virgin Islands 

APPROVED TO LEGAL SUFFICIENCY 
DEPARTMENT OF JUSTICE 

By. /4,u/,f?f~fo 

[U.S. Virgin Islands Signature Page] 

GOVERNMENT OF TIIE 
UNITED STATES VIRGIN ISLANDS 

,d~ D -~ 12191201e 
Alllhon . Thomas Date 
Commissioner 1th: ti a . Dept. of Property & 
Procurement 

';Qµ::::-f:- ·i .i, V g ~&; cf) I~ 
Richard T. EVllllgelis Esq. ate 
Commissioner Nominee, licensing and Consumer 
Affairs 

Date~' 

-- I. I~ 
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OBJECTIVES 

Addendum I 

STATEMENTOFWORK 

1. Pro'vide maintenance, en'bancemeo,1:$ ~nd support for the ~ftware ,µplication known as 
Business License Web Application, developed by Palm Beach County Infotmation 
System Services (ISS), and related professional services to Government as ·deson'b.ed in 
tliis Statement ofW otk. The estimated .ci;,st is based on a staudard rate of'$100· per hour. 
T~ to!al IS$ cost for bostiog, maintaining, developing and suppi,rting the application 
will not exceed a total sum of $328,00.0 for a period from L0/1/18 to 09/30/20. 

2. Provide ongqing Software License and Application Hosting Services to Go.vemment as_ 
descni>ed in this Statement of Work. 

EXECUTrvE SUMMARY 

At the request of the U.S. Viigin Islands Government, the Palm Beach County Information 
Systems Services OSS.) Department replaced the- Virgin Islands' old Business License 
Application with a new web-based application. 

The application is- comprised "Of two major comp·onents. They are: 
License Public Web System 
License Administration Web System 

License Public Web. System 

The License Public Web System is comprised of services,. which give an indjvidual #le ability to 
perform .a business search. This component provides a user port:ai fur account creation .and 
maintenance, the ability to apply for anew license Qr renew an existing license, and complete the 
transaotion using a credit card or electronic check. It wi'll allow filing a complaint against a 
business. 

License Administration Web System 

The Liceme Administration Web System: employs a dashboard Goncept for processing licenses, 
perfortning buSiness searches> ~ ·for creating, renewing, and updating liceQs~ . .Functionality 
will also be provided to process complaints,_ maintain worktlew~ maintain security, and for 
providing standard reports along with the ability-ta crea~ ad hoc or custom reports. 

The C:$1imateil number of hours to C9mple~e the o~ t.wo Phases of this project is 2-,164. This 
estimate is based on our experience .in Web application development a:hd the Work. Bteakdo,vn 
Structure generare<I for this project. 

~ti--~, ..... 
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The estimated tost is based on a standard mte of $·100 per hour: The ISS cost for developing Wid 
mmntaining1ho application wiU not oxe<ed a total cost of $216,400 (2,164 hours x $100/hour). 

There will be a monthly software lease fee of $1,650 and a monthly application hosting cost of 
$3.,000 to the expiration of the Agreement 

Should the U.S. Virgin IslahW request that ISS staff be available at their site, .the cost of such 
travel will be based en the cost of airline tickets plus accommodations and a meal cost of $40 per 
day. Travel ·cpsts wi'll be in addition to the standard billing.rate for labor bp:urs expended. 

SYSTEM REQUIREMENTS 

Maintenance and Enhancements to the License Public· ·web System 

I. Business.Seatch 
l. I. By Island or All 
1.2. By Category 
1.3. Seatc!i Results 
l .4. Search Results Specific Columns 

2. Use Portal 
2.1. User Account Creatioh 
2.2. Login 
23. Forgot Password 
2.4. User Information Update 
2.5. VieW·and Only reply to Mi:ssag~ by Admin, 
2.6. Print License 
2~7- Declined Payment Resubmission 

3. Apply for New Ucense 
3.1. Wizard Interlace 
1.2. License Type and ifan Co,:p 
3.3. SS# or FEIN# 
3.4. Notificatipn 
3.5. Status Update 
3.6. Renew existing License 
1-.7. Payments Module 
3.ll. Daily Payment Report 
3 . .9. Instant charge CC on ):ssue or Renew 
3.10. Auto cha:i:-ge CC after License process is. completed 
Jc I). Payment Failure link notification 

4. Comp)ajpts 
4.1. Search Complaint 
4.2. Crea to Complaint 
4.3. View Compllrint 
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4.4. Comments 

Maintenance and Enhancements to the License Administration Web §Y9tem 

I. Dash Board 
1.1. ColorCodedDataGrid 
1.2. Sorting/ Filtering 
1.3. Status.ofLiccnse 
1.4. Comments View 
1.5. Attachments View 

2. B,usiness Search 
2.1. By Island or All 
2.2. By Category 
2.3. Search Results 
2.4. Search Results specific Column_s 

3. License Potions 
3.1. Create 
3.2. Renew 
3.3. Update 

3.3.1. Business Info 
3.3.2. User Portal Info 
3.3.3. Send Messages to User 
3.3A User Messages List 
33.5. Status Change Activate/ Inactivate 

3.4. Comments Add, History List and View 
3.5. Payment ffistory List & View 
3.6. Audit List and Details 
3.7. WorkFlow History 
3.8. Complaints Ptucess 
3.9. WorkFlow 

3.9.l. User Roles Management 
3.9.2. Notifications 

3.10. Override WorldlowT~ks 

4. Board Llcense 
4.1. Add Certificate 
4.2. Manage Certificate 

5. CaseManagement 
5.1. Search Cases 
5.2. Ada Cases 

5.2.i. CPS 
5.2.2. Consumer Protection 
5.2.3. Complaints 
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5.2.4. Legal 

6, ~ 
6.1. User & Role Maintenance 
6.2. Password Reset 

7. Complaint,Management Modu]e 
7.1. File Complaint 

a. Business 
b. License 

7.2. W&M will investigate (Varification by Administtative staff) 
7 3. CPS will followllp with customer-Status Update (Closed or lnVCl'ti)!ation) 
7.4. Track complaint (Refer 11) Legal department I enforcement) 
75. IospoOtion 
7.6. Issue warning 
7.7. Jssnc cittdion and/or pay fine 
7.8. Instalment plan(paymcnt plan) to pay fine 
7 .9 Create comm~on log 

8. Reporting 
8.1. Hi$lorical Data 
8.2. Statistics 
S.3. Number of Businesses 
8.4. Monthly Report 
8.5. DelinquentRcport 

Website Revamp 

l. Sb.,.Point se,-,,ers ,ret up and configuration at Virgin Islands (BIT) 
2. DLCA website redesign- Adaptive web dcsiJ!ll for all device oonfigurations, including 

phones and tablets. 

System tuneup 

• Payment data cleanup (Pending/ Incomplete Board/Business li~onses from Year 20 I 0) 

New peyelopment - Lfeense Administration Web System 

1.. Out of Business Proce:SS 

2. License HOLD pI'Ocess 
2.1. Hold criteria 
2.2. Put License on Hold 
2.3. Revokehold 
2.4. Penalty/ License fee calculation 
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2.5. Hold duration 
2.6. Prorationo(Licensefee 
2.7. Administrative License hold 

a Director/ Assisil!nt Ditector 

3. Attachments List and View 
3.1. PDF Attachments only 
3-2. Upload docwnentreJated to a business by public or VI administration. 
33. Ac"l'SS doCU!)lents from license Administration module. 

4. IOWfazs 
4.1. Export Files for ERP Sys-

~-~ 
5.1. Daily Payment 
5.2. Distribution 
53. Three Custom 

6. Payment Process 
6. L Autotoated Credit Card Payment Process 

New Development- Board License Certification Module 

L A-llow Board license applicantto register online aboat their exam. 
2. Application Dashboard 
3. Upload documents 
4. Citizenship Information 
5. Demographics.of Applicant 
6. Education Information 
7. EmploymeJ;1t lnfom,,ation 
8. Review Application 
9. SubmitApplication 

New.Development General 

l. Email blast feature for system wide notifications. 
DEVELOl'MENTPLAN MID SCHEDULE 

lrnmedililely following ~xecution of this Agreemon~ the projeet team will finalize the 
requirements and generate a detailed projeet plan and sched~ which will reflect completion of 
the next phases of the project. 
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• 
Addendumn 

PRICING DOCUMENT FOR PROFRESSIONAL SERVICES 

ANNUAL PROFESSIONAL SERVICES • Nol to Eiceed Cost 

Cost 

Web,;i!l: /Public P••<>l Enhancement 
Business and Profes_sional Li.censure Module Enhan.cefrient 
Comnlaint Module Enhancement 
Citation Module 
Board License Certification Module 
Mainlenao<!' of Existing Modules 
TestinQ: and DoyUIDentation 
Trainintr. 
TOTAL PROFESSIONAL SERVICES $108,200 

ANNUAL SOF1WARE LEASE-Mooth!y Fee 

Month!• Annual 
)?er Server Ba,sod Lic'enses 
TOTAL SOFTWARE LEASE $1650 $1.9.800 

ANNUAL APPLICATION.HOSTING SERVICES -Montbly Fee 

Monthlv Annual 
Server Support (Web and Dalllbase) 

Secure: Site_ Certifj~te. Renewal 
Repair, Replacement and Improvement (RR&I) of Capital 
Evnenditures 
Data. Storage 

System Backup arid Offi;i(e Storage 

Database Administration 
Help Desk Support 

% .ofISS and Contractor Overhead 
Internet Network Support 

TOTAL APPLICATION HOSTING SERVICES $3,000 $36,00II 

~1 ~ 
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Information Systems Services 

301 N. Olive Avenue, 8th Floor 

West Palm Beach. FL 33401 
(561) 355-2823 

FAX: (561) 355-.3482 (8th Floor) 

FAX: (561) 355-4 t 20 (4th Floor} 

www.pbcgov.com 

■ 

Palm Beach Councy 
Board of County 
Commissioners 

Gregg K. Weiss. Mayor 

Maria Sachs. Vice Mayor 

Maria G. Marino 

Michael A- Barnett 

Marci Woodward 

Sara Baxter 

Mack Bernard 

County Administrator 

Verdenia C. Baker 

"An Eq11al Oppommiry 
Affirmative Action Employer· 

Official EJecrronic Letterhead 

To: 

From: 

Date: 

Interoffice Correspondence 

Verdenia C. Baker 
County Administrator 

Archie Satchell, CIO 
Information Systems Services 

September 6, 2023 

Subject: Signature Authority to Exercise Term Renewal Options and 
Execute Change Orders with the Government of the U.S. 
Virgin Islands 

On February 1, 2022, the Board of County Commissioners approved 
Agenda Item 3U-1, Motion B, R2022-0072, which authorized the County 
Administrator or designee to exercise term renewal options and execute 
Change Orders with the Government of the U.S. Virgin Islands. 

As the Chief Information Officer for the Information Systems Services 
Department, I am respectfully requesting authority as your designee to 
execute these documents with the Government of the U.S. Virgin 
Islands. By having this delegated signature authority, the process will be 
expedited, enabling uninterrupted service delivery. 

Approved: 

~--

Verdenia C. Baker, County Administrator 
--~I m/d~---

Date 

Attachment 


