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FACILITIES DEVELOPMENT AND OPERATIONS (FDO) 
OEBO Outreach Event

April 30, 2024

What We Do?
Facilities Development & Operation's responsibilities are varied and include 
siting and land acquisition, designing, constructing, managing, and providing 
audio-visual, radio, and security services to 800 county facilities and its fleet of 
4000 vehicles and equipment for the Palm Beach County Board of County 
Commissioners and its Departments, Constitutional Officers, Palm Beach 
County Sheriff's Office, and the 15th Judicial Circuit Court.



VENDOR SELF SERVICE (VSS)
***In order to do business with Palm Beach County, 

you must register as a vendor through the VSS
system.***
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Benefits of registering as a vendor:

 The ability to view current and/or past contracts 
your company has held with Palm Beach County.

 The ability to view payment history.

Receive email notifications for advertised 
solicitations.



VENDOR SELF-SERVICE (VSS)

Solicitations for Construction and Non-
Construction Goods/Services are ALL advertised 

on VSS.  
One Stop Shop!!! 3



ALL ABOUT THE CODES, BOUT THE CODES!!!
What is a commodity code?
Commodity codes are standard classification codes used to describe 
the products and services provided by a company.

Why are commodity codes important?
When you register as a County Vendor (or update your existing 
registration) through the Purchasing Department’s Vendor Self Service 
(VSS) system, you will be asked to select the commodity codes that best 
describe the goods and/or services you provide. This is very important 
since the email notifications you receive about County business 
opportunities are based upon the commodity codes you select.

****There is NO limit on how many or 
what types of commodity codes you 

register for!!!*** 4



SERVICES/GOODS NEEDED BY FDO
FDO maintains over 800 County facilities and requires services and goods to uphold these 
properties. 

Services and goods range from:       

• Custodial Services

• Grounds Services

• HVAC Services

• Irrigation Services

• Locksmith Services

• Security Services

• Vehicle Maintenance Services 

• Audio/Visual Equipment Repair Services

• Fire Extinguisher Services

• Elevator Services

• Irrigation, HVAC, Audio/Visual, Plumbing, Locks, Electrical Equipment, Parts and 
Supplies, etc.

Term contracts are put in place by the Purchasing Department for user 
departments to use when the need should arise.  
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PRE-QUALS CURRENTLY ADVERTISED ON VSS
• Pressure Cleaning Services
• Painting Services
• Window and Glass Cleaning Services
• Joint Sealing and Caulking Services
• HVAC Services
• Electrical Services
• Plumbing Services
• Door Replacement Services
• Moving Services
• Furniture Installation Services
• Electrical Equipment, Parts, and Supplies 

Plus many more…………



STILL HAVE QUESTIONS?

Email questions about Vendor Registration/Vendor Self 
Service (VSS) to: PBCVendor@pbcgov.org 

Amanda L. Ray
FDO Procurement and Business Development Manager

Phone: 561-233-2014

Email: alray@pbc.gov
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FACILITIES DEVELOPMENT AND OPERATIONS
BUSINESS OPERATIONS DIVISION
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